
                   C C
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M
onday, A

ugust 4, 2014 AT 6:00 PM
  

IN
 T

H
E

 C
O

U
N

C
IL

 C
H

A
M

B
E

R
S O

F T
H

E
 A

B
B

O
T

SFO
R

D
 C

IT
Y

 H
A

L
L

 
 203 N

O
R

T
H

 FIR
ST

 ST
R

E
E

T
, A

B
B

O
T

SFO
R

D
 W

I 
 

A
ll item

s listed
 w

ill b
e b

rou
gh

t b
efore th

e A
b

b
otsford

 C
ity C

ou
n

cil for d
iscu

ssion
 an

d 
p

ossib
le ap

p
roval. 

 
1. 

C
all the regular m

eeting to order 
a. 

R
oll call  

b. 
Pledge of A

llegiance 
2. 

C
om

m
ents by the C

ouncil President 
3. 

C
om

m
ents by the Public 

4. 
M

inutes from
 the C

ouncil held July 1, 2014 (Page 3-6)  
a. 

W
aive the reading and approve the m

inutes 
5. 

C
onsiderations before the C

ouncil 
a. 

D
iscuss/approve R

esolution 2014-9 A
uthorizing R

esolution   
b. 

D
iscuss/approve contract w

ith S.E.H
.  – Engineering R

eport R
aw

 W
ater Storage Tank (Strand) 

c. 
D

iscuss/approve contract w
ith S.E.H

. -  Plans &
 Specs – R

aw
 W

ater Storage Tank (Strand) 
d. 

D
iscuss/approve contract w

ith S.E.H
. – for C

ontract M
anagem

ent – R
aw

 W
ater Storage Tank 

(Strand) 
e. 

D
iscuss/approve authorized representative resolution 

f. 
D

iscuss/approve resignation of R
obert M

onroe from
 the R

oom
 Tax C

om
m

ittee  (Page 7) 
g. 

D
iscuss/approve appointm

ent of Eric R
eis to the R

oom
 Tax C

om
m

ittee 
h. 

D
iscuss/approve proposed C

SM
 – A

bbyland Foods  (Page 8-9) 
i. 

D
iscuss/approve proposed C

SM
 – Paul Jakel  (Page 10-11) 

j. 
D

iscuss/approve proposed C
SM

 – Scott C
hristensen  (Page 12-13) 

k. 
D

iscuss/approve advertising for bid of the W
aste W

ater Treatm
ent Plant – pending U

SD
A

 
funding  

l. 
D

iscuss/approve repealing O
rdinance 2-3 – A

dm
inistrator  (Page 14-18) 

m
. D

iscuss/approve increasing M
unicipal C

ourt costs to $38 per citation (from
 $28) per increase in 

State Statute 
 C

om
m

ittee R
eports 

6. 
U

pdate on Public W
orks Projects  

7. 
D

iscuss/approve Special Lim
ited Exem

ption Perm
it exceptions (K

athy K
night) 

8. 
A

bbotsford Fire &
 A

m
bulance D

epartm
ent (M

ayor R
achu) 

a. 
M

inutes from
  A

m
bulance – July 7 and 20, 2014 (Page 19-21) 

b. 
M

inutes from
 Fire – July 2, 2014 (Page 22) 

9. 
A

bbotsford Library – (M
ayor R

achu) 
a. 

M
inutes from

 June , 2014   
10. W

ater and Sew
er/Public W

orks (V
oss &

 H
oracek)  

a. 
M

inutes from
 June 23, 2014 (Page 23-24) 

b. 
D

iscuss/approve the purchase of the rem
aining fuses for the w

ater treatm
ent plants.   

c. 
D

iscuss/approve requiring contractors to purchase a key for a $10 annual fee to allow
 access to 

the landfill 
R

equests from
 persons w

ith disabilities w
ho need assistance to participate in this m

eeting or hearing should be m
ade to C

lerk’s O
ffice at (715) 

223-3444 w
ith as m

uch advance notice as possible. 
 



 
d. 

D
iscuss/approve the donation funds by V

ivian K
ram

er to add an addition onto the R
ed A

rrow
 

Park Shelter 
e. 

D
iscuss/approve allow

ing the com
m

ittee to approve the final bid for construction of the R
ed 

A
rrow

 Park Shelter (to be opened A
ugust 14, 2014 at 8:15 a.m

.) 
f. 

D
iscuss/approve change order for Sw

itlick and Sons for Pine Street in the am
ount of $12,859.00 

g. 
D

iscuss/approve C
ity B

uilding Inspector  (Page 25-29) 
11. Police C

om
m

ission (W
erner) 

a. 
Police M

inutes from
 July 14, 2014  (Page 30-31) 

b. 
Police bills in am

ount of $15,707.51 (Page 32-33) 
12.  License – O

rdinance – Eco D
evelopm

ent (H
oracek) 

a. 
M

inutes from
 July 30, 2014  (Page 34) 

b. 
B

uilding Perm
its:   

23 2014-20 
A

L 
U

H
LIG

 
305 SY

C
A

M
O

R
E ST 

SU
N

 R
O

O
M

 A
D

D
ITIO

N
 

7/8/2014 
$3,000.00 C

LA
R

K
 

R
ESID

EN
TIA

L 

24 2014-21 
C

Y
N

TH
IA

 
R

EIN
K

E 
200 W

 PIN
E ST 

SH
IN

G
LES - R

O
O

F 
7/10/2014 

$5,000.00 C
LA

R
K

 
R

ESID
EN

TIA
L 

25 2014-22 
W

E EN
ER

G
IES 

 
601 W

 PIN
E ST 

R
EG

U
LA

TO
R

 BU
ILD

IN
G

 A
 LIN

E 
BU

ILD
IN

G
 

7/11/2014 $16,000.00 C
LA

R
K

 
C

O
M

M
ER

C
IA

L 

26 2014-23 
M

A
TT 

C
IH

LA
R

 
308 W

 LA
R

C
H

 ST 
SH

IN
G

LES 
7/14/2014 

$7,000.00 C
LA

R
K

 
R

ESID
EN

TIA
L 

27 2014-24 
D

EN
N

IS 
K

R
A

M
ER

 
202 SW

A
M

PBU
C

K
 

D
R

IV
E 

A
D

D
ITIO

N
 TO

 H
O

M
E 

7/15/2014 $35,000.00 C
LA

R
K

 
R

ESID
EN

TIA
L U

D
C

 
PER

M
IT 

28 2014-25 
SETH

 
PIN

TER
 

311 S 4TH
 STR

EET 
TA

K
IN

G
 O

FF LEIN
-TO

 A
N

D
 

R
EM

O
D

ELIN
G

 IN
SIN

D
E 

7/23/2014 
$6,000.00 C

LA
R

K
 

R
ESID

EN
TIA

L 

29 2014-26 
D

EN
N

IS 
H

IN
R

IC
H

SEN
 307 S 7TH

 ST 
G

A
R

A
G

E A
D

D
ED

 FR
O

N
T O

F H
O

U
SE 

7/24/2014 $34,000.00 C
LA

R
K

 
R

ESID
EN

TIA
L 

30 2014-27 
FR

A
N

K
IE &

 
TA

M
A

R
A

 
SO

TO
 

101 N
 6TH

 ST 
PA

TIO
 

8/1/2014 
$7,200.00 M

A
R

A
TH

O
N

 R
ESID

EN
TIA

L 

31 2014-27 
A

L 
TR

A
N

BER
G

 
506 N

 3R
D

 A
V

E 
N

EW
 G

A
R

A
G

E 
8/1/2014 $60,000.00 C

LA
R

K
 

R
ESID

EN
TIA

L 

c.  D
iscuss/approve original O

perators Licenses – A
driana Lozoya  and Leticia R

odriguez – La 
Tropicana 

d.  D
iscuss/review

 m
em

o of changes to the C
odification/additional m

em
os  (Page 35-44) 

13.  Finance and Personnel (Schw
antes) 

a.  M
inutes from

 July 15, 2014  (Page 45)  
b.  D

iscuss/approve contract w
ith Paym

ent Service N
etw

ork, Inc for the handling of on-line 
w

ater and sew
er paym

ents  (Page 46-62) 
c.  D

iscuss/approve C
ell phone reim

bursem
ent policy  (Page 63) 

14. C
em

etery (R
achu) 

 
 

a.  M
inutes from

 M
ay 28, 2014  (Page 64) 

15.  B
oard of A

ppeals 
 

 
a.  M

inutes from
 July 2, 2014 and July 30, 2014 (Page 65-66) 

16.  U
nited C

om
m

unities of C
lark C

ounty (M
ayor R

achu) 
 

a.  M
inutes from

 July 30, 2014 
17.  Set additional com

m
ittee m

eetings on the calendar (Page 67-68)  
18.  A

djourn  

R
equests from

 persons w
ith disabilities w

ho need assistance to participate in this m
eeting or hearing should be m

ade to C
lerk’s O

ffice at (715) 
223-3444 w

ith as m
uch advance notice as possible. 

 



  M M
i in nu ut te es s  f fr ro om m

  t th he e  A A
b bb bo ot ts sf fo or rd d  C C

i it ty y  C C
o ou un nc ci il l  h he el ld d  J Ju ul ly y  1 1, ,  2 20 01 14 4  i in n  t th he e  A A

b bb bo ot ts sf fo or rd d  C C
i it ty y  C C

o ou un nc ci il l  C C
h ha am m

b be er rs s  

C
ouncil President V

oss called the regular m
eeting to order at 6:00 p.m

. 

R
oll call:  C

ouncil President V
oss, H

oracek, W
erner, A

nders, G
osse, M

ediger, and Schw
antes  

The Pledge of A
llegiance w

as recited.  

U
nder C

om
m

ents by the C
ouncil President, V

oss stated that she w
ill be acting as a voting m

em
ber tonight.  V

oss 
stated that there are tw

o issues on the table that have been at com
m

ittee and are on this council m
eeting.  It w

as stated 
that com

m
ittees are m

eant to gather inform
ation and m

any tim
es additional inform

ation is obtained after the 
com

m
ittee and prior to the C

ouncil m
eeting.   

There w
ere no com

m
ents by the public. 

M
otion A

nders/G
osse to w

aive the reading and approve the m
inutes from

 the C
ouncil held June 2, 2014, m

otion 
carried w

ithout negative vote.   

C
onsiderations before the C

ouncil 
U

nder discuss/approve R
esolution 2014-8 R

esolution Establishing Procedures R
elating to C

om
pliance w

ith 
R

eim
bursem

ent B
ond R

egulations under the Internal Revenue C
ode Lopez explained.  M

otion M
ediger/H

oracek to 
approve as presented.  M

otion carried w
ithout negative vote.   

R
esolution 2014-9 A

uthorizing R
esolution – w

as tabled. 

U
nder discuss/approve R

esolution 2014-10 M
A

B
A

S W
isconsin R

esolutions (M
utual A

id B
ox A

larm
 System

); 
V

oss stated this is very sim
ilar to current practices.  There w

ere no questions presented to the Fire C
hief.  M

otion 
Schw

antes/M
ediger to approve as presented.  M

otion carried w
ithout negative vote.   

C
om

m
ittee R

eports 
U

nder update on Public W
orks projects, Stuttgen stated that the Pine Street project is in process; they are near the 

final steps of the project.   

U
nde r update on Special L

im
ited E

xem
ption Perm

it L
icense; it w

as stated the application is on file and the C
ity 

w
ill look into this further at the A

ugust Public W
orks m

eeting.   

A
bbo tsford Fire and A

m
bulance D

epartm
ent w

as presented by C
ouncil President V

oss. 
M

inutes from
 A

m
bulance from

 June 3 and 15, 2014 w
ere presented.  It w

as questioned the “no nam
e disbursem

ent” 
in the am

ount of $1,414.67 w
as for.  It w

as stated that the A
m

bulance C
hief w

ill be contacted and the C
ity w

ill 
receive an answ

er in the m
orning.   

M
inutes from

 Fire D
epartm

ent from
 M

ay 28, 2014 w
ere presented.  It w

as stated that D
avid W

iese is handling the 
setup of the Tent account w

ith the A
ttorney.  A

nders w
ill check w

ith W
iese on the progress.  M

ediger questioned if 
the process of dealing w

ith C
arlson H

ighland has im
proved; C

hief A
pfelbeck stated that things are progressing.  This 

w
eekend w

ill be the 4
th of July firew

orks display at dusk.  A
pfelbeck stated that the C

ity has kept the price the sam
e 

for m
any years and the show

 is getting sm
aller.  A

pfelbeck questioned if there w
ould be objections from

 the C
ouncil 

if the Fire D
epartm

ent w
ould pull the H

azm
at trailer to O

w
en w

hen doing the O
w

en Firew
orks show

; Perm
ission w

as 
granted.   

A
bbo tsford L

ibrary w
as presented by the C

ouncil President V
oss. 

M
inutes from

 M
ay 13, 2014 w

ere presented.  There w
ere no com

m
ents or questions.  

W
ater and Sew

er/Public W
orks w

as presented by V
oss and H

oracek.  
M

inutes from
 June 25, 2014 w

ere presented.   
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U

nder discuss/approve T
haw

 Policy, m
otion M

ediger/W
erner to approve version three w

ith changing $110 per 
hour per m

an and $300 per incident; M
otion carried 5:2 (H

oracek, G
osse) 

 U
nder discuss/approve schedule of fees, m

otion Schw
antes/W

erner to approve as presented (see attached).  M
otion 

carried w
ithout negative vote.     

 U
nder discuss/approve having Stuttgen w

ork w
ith resident R

obert Stacke to saw
 the end corners of his drivew

ay 
and replace w

ith concrete and rebar; to be com
pleted in conjunction w

ith other city concrete projects; V
oss stated 

that she spoke w
ith the M

ayor and he w
as uncom

fortable w
ith the City proceeding w

ith this m
otion as it is unknow

n 
how

 the drivew
ay w

as cracked.  It w
as stated that during the com

m
ittee m

eeting it w
as unknow

n that this could be 
turned over to our insurance; it w

as stated that w
e w

ill subm
it this to our insurance com

pany.  M
otion 

Schw
antes/W

erner to turn this over to the City insurance com
pany.  M

otion carried w
ithout negative vote.   

 U
nder discuss/approve accepting the donation of the park bench w

ith Stuttgen pouring a concrete slab to secure 
the bench.  M

otion Schw
antes/H

oracek to approve accepting the donation of the park bench w
ith Stuttgen pouring a 

concrete slab to secure the bench. M
otion carried w

ithout negative vote.   
 

 Police C
om

m
ission w

as presented by W
erner. 

Police M
inutes from

 June 9, 2014 w
ere presented.   

M
otion Schw

antes/G
osse to approve the Police bills in am

ount of $5,567.94.  M
otion carried w

ithout negative vote.   
 

L
icense &

 B
uilding w

as presented by H
oracek. 

B
uilding Perm

its w
ere presented: 

ID
 

PER
M

IT 
# 

FIR
ST N

A
M

E
 

LA
ST N

A
M

E 
A

D
D

R
ESS 

EX
PLA

IN
A

TIO
N

 
D

A
TE 

ISSU
ED

 
C

O
ST 

C
O

U
N

TY
 

R
ESED

EN
TIA

L/C
O

M
M

ER
IC

A
L

 A
M

O
U

N
T 

17 2014-14 
A

LEJA
N

D
R

O
 

M
A

R
TIN

EZ 
SA

N
C

H
EZ 

319 N
 SEC

O
N

D
 

ST 
R

EPLA
C

E SEW
ER

, R
EM

O
D

EL B
A

TH
R

O
O

M
, 

A
D

D
 G

A
R

A
G

E D
R

A
IN

 
6/3/2014 

$5,000.00 C
LA

R
K

 
R

ESID
EN

TIA
L 

38 

18 2014-15 
R

O
B

 &
 R

O
C

K
Y

 
SC

H
A

A
LM

A
 

210 W
 PIN

E 
STR

EET 
N

EW
 R

O
O

F 
6/4/2014 

$7,700.00 C
LA

R
K

 
R

ESID
EN

TIA
L 

42 

19 2014-16 
A

B
B

Y
LA

N
D

 
FO

O
D

S 
 

920 E SPR
U

C
E 

STR
EET 

R
EN

O
V

A
TIN

G
 O

F O
LD

 C
-STO

R
E 

6/10/2014 $55,000.00 M
A

R
A

TH
O

N
 C

O
M

M
ER

C
IA

L 
158 

20 2014-17 
A

B
B

Y
LA

N
D

 
FO

O
D

S 
 

607 E SPR
U

C
E 

STR
EET 

R
EN

O
V

A
TIO

N
 O

F FO
R

M
ER

 B
A

N
K

 A
N

D
 

G
R

O
U

N
D

S 
6/10/2014 $40,000.00 M

A
R

A
TH

O
N

 C
O

M
M

ER
C

IA
L 

128 

21 2014-18 
PED

R
O

 
O

C
H

O
A

 
314 N

 FO
U

R
TH

 
STR

EET 
R

ED
O

 A
N

D
 EX

PA
N

D
IN

G
 B

A
TH

R
O

O
M

 
6/13/2014 

$5,000.00 M
A

R
A

TH
O

N
 R

ESID
EN

TIA
L 

30 

22 2014-19 
TER

R
Y

 
K

R
U

G
 

121 W
 SPR

U
C

E 
ST 

EX
TEN

SIO
N

 TO
 G

A
R

A
G

E 
6/20/2014 $10,000.00 C

LA
R

K
 

R
ESID

EN
TIA

L 
48 

 
M

otion A
nders/H

oracek to approve the R
enew

al O
perator Licenses as presented: 

Elizabeth H
artel – Poehnelt &

 Leu (D
B

A
:  C

orral B
ar &

 G
rill 

A
shley Seefluth – Pizza H

ut  
A

lm
i M

eraz – A
cker A

bbotsford (D
B

A
:  A

bbotsford Travel Stop) 
Trishia Fechhelm

 – D
ollar G

eneral 
H

olly W
ilke – D

ollar G
eneral 

Jaclyn Schm
itt – D

ollar G
eneral 

Jennifer Schaefer – A
cker A

bbotsford (D
B

A
:  A

bbotsford Travel Stop) 
Lisa O

lson – SSG
 C

orporation (H
oliday) 

K
ayla Breu – Pizza H

ut 
M

otion carried w
ithout negative vote.  M

otion carried w
ithout negative vote.   

 M
otion H

oracek/Schw
antes to approve the O

riginal O
perator L

icenses as presented:   
Shaw

na Stoiber – A
cker A

bbotsford (D
B

A
:  A

bbotsford Travel Stop) 
R

achel W
agner – A

cker A
bbotsford (D

B
A

:  A
bbotsford Travel Stop) 

Tam
m

y Schm
itt – Shopko 

Jam
ie W

odinow
ich – D

ollar G
eneral  

 
U

nder discuss/approve E
xclusive use of Shortner Park – Ivone V

asquez - July 12, 2014m
otion M

ediger/G
osse 

to approve as presented.  M
otion carried w

ithout negative vote.   
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Finance and Personnel w

as presented by Schw
antes. 

M
inutes from

 June 16, 2014 w
as presented.  It w

as stated that during the audit presentation the A
uditor suggested 

that the C
ity set aside about $25,000 in fund balance for the next five years.   

 U
nder discuss/approve V

acation tim
e policy; it w

as clarified that there w
as no accrual benefits w

ill only be 
added on anniversary date.  M

otion Schw
antes/A

nders to approve policy w
ith O

PTIO
N

 C
 w

ith striking the last 
sentence. M

otion carried w
ithout negative vote.   

  
A

bbotsford C
olby A

rea C
ham

ber of C
om

m
erce 

 
M

inutes from
 June 4, 2014 w

ere presented.  There w
ere no com

m
ents or questions.   

 A
dditional com

m
ittee m

eetings w
ere set on the calendar.   

 M
otion W

erner/G
osse to adjourn.  M

otion carried w
ithout negative vote.   
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 Schedule of Fees 
1-3-1 
 6-2-2(e) (12)   

Sidew
alk M

aterials V
ariance  

 
 

$25.00 per application 
 6-2-3 

 
 

C
urb and G

utter Perm
it 

 
 

 
$25.00 per application 

 6-2-4(a) (2) 
Street O

pening Perm
it  

 
 

 
$25.00 each plus $300 expenses 

 
 

 
 

 
             

 
 D

eposit; $75.00 if w
ork com

m
enced 

 
 

 
 

 
 

 
 

 W
ithout perm

it 
 6-2-4(a) (3) 

Em
ergency (Late) Street O

pening Perm
it 

 
$75.00 

 6-2-4(e) 
Street opening Perm

it R
enew

al 
 

 
$25.00 

 6-2-7(c) 
Street Privilege Perm

it 
 

 
 

$20.00 per application 
 6-2-8 

C
ity Snow

 R
em

oval 
 

 
 

 
$50.00 m

inim
um

 charge plus actual 
 

 
 

 
 

 
 

 
rem

oval costs 
8-1-6 

Law
n M

ow
ing  

 
 

 
 

$65/hour 
 6-2-15 

U
se/L

ease of C
ity E

quipm
ent 

  
Labor  

 
 

 
 

 
$90.00/hour 

 
Sew

er Jet 
 

 
 

 
 

$150.00/hour 
 

Sew
er C

am
era  

 
 

 
 

$150.00/day  
 

D
um

p Truck 
 

 
 

 
 

$75.00/hour 
 

 
 

 
 

R
oad G

rader 
 

 
 

 
 

$90.00/hour 
 

B
oom

 Truck 
 

 
 

 
 

$85.00/hour 
 

B
ack H

oe 
 

 
 

 
 

$110.00/hour 
 

Snow
 B

low
er on Loader 

 
 

 
$150.00/hour 

 
End Loader 

 
 

 
 

 
$110.00/hour 

 
Skid Steer 

 
 

 
 

 
$75.00/hour 

 
 

Trench B
ox 

 
 

 
 

 
$125.00/day 

 
Locator 

 
 

 
 

 
$75.00/day 

 6-3-1(c) 
D

rivew
ay Perm

it 
 

 
 

 
$25.00 per application 

 6-3-2(f) (2) 
C

ulvert Perm
it  

 
 

 
 

$25.00 per application 
 6-4-7(a) (6) 

Public Tree Planting Perm
it 

 
 

 
N

o Fee 
 7-1-3(a) 

Spayed Fem
ale or N

eutered D
og 

 
 

$3.00 annually (C
lark C

ounty) 
 

 
 

 
 

 
 

 
$5.00 annually (M

arathon C
ounty) 

 7-1-3(a) 
U

nspayed Fem
ale or U

nneutered D
ogs 

 
$8.00 annually (C

lark C
ounty) 

 
 

 
 

 
 

 
 

$10.00 annually (M
arathon C

ounty) 
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City of Abbotsford 
Resolution 2014-9 

Authorizing Resolution 
for the Subm

ission of the  
Safe Drinking W

ater Loan Program
 (SDW

LP) 
 Financial Assistance Application 

Relating to the City of Abbotsford participation in the Safe Drinking W
ater Loan Program

. 

 W
HEREAS, funds are available under the Safe Dirking W

ater Loan Program
, adm

inistrated by the 
W

isconsin Departm
ent of N

atural Resources; and 

W
HEREAS, after public m

eeting and due consideration the City Council of the City of Abbotsford has 
recom

m
ended that an application be subm

itted to the Safe Drinking W
ater Loan Program

 for the 
follow

ing project: 

Replacem
ent of an existing 188000-gallon raw

 w
ater storage standpipe w

ith the construction of a 
242,700 gallon Raw

 W
ater Storage Standpipe at Abbotsford, W

isconsin; and 

W
HEREAS, it is necessary for the City Council to approve the preparation and filing of an application for 

the City to receive funds from
 this program

; and 

W
HEREAS, the City Council has review

ed the need for the proposed project and the benefit to be gained 
there from

; 

N
O

W
, THEREFO

RE, BE IT RESO
LVED

, that the City Council does hereby approve and authorize the 
preparation and filing of an application for the above nam

ed projects and that M
ayor Dale Rachu is 

hereby authorized to sign all necessary docum
ents on behalf of the City; and that authority is hereby 

granted to the City Council to take the necessary steps to prepare and file the application for funds 
under this program

 in accordance w
ith this resolution. 

 ADPO
TED this 4

th Day of August, 2014 

ATTEST: 

 ___________________________ 

Jennifer Lopez 
 

 
 

 
 

_____________________________________ 

 
 

 
 

 
 

 
M

ayor Dale Rachu 

 



City of Abbotsford 
Resolution 2014-10 

 
 AU

TH
O

R
IZED

 R
EPR

ESEN
TATIVE TO

 FILE APPLIC
ATIO

N
S  

FO
R

 FIN
AN

C
IAL ASSISTAN

C
E FR

O
M

  
STATE O

F W
ISC

O
N

SIN
 – SAFE D

R
IN

KIN
G

 W
ATER

 
 

W
H

ER
EAS, it is the desire of the C

ity of Abbotsford, W
isconsin, a m

unicipal corporation, to 
file an application for financial assistance for its replacem

ent of an existing 188,000-gallon 
raw

 w
ater, storage standpipe w

ith new
 construction of a 242,700 G

allon R
aw

 W
ater 

Storage Standpipe;  
 W

H
ER

EAS, it is necessary to designate a representative for filing said applications;  
 B

E IT TH
ER

EFO
R

E R
ESO

LVED
 by the A

bbotsford C
ity C

ouncil of the C
ity of Abbotsford 

that the M
ayor is hereby appointed as the authorized representative for the C

ity of Abbotsford 
for the purpose of filing these applications, and that the representative is further authorized and 
em

pow
ered to do all things necessary in connection w

ith said applications.  
Adopted the 4

th day of August, 2014 
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Abbotsford Am
bulance B

oard of D
irectors 

M
eeting M

inutes 
July 20, 2014 

 
The m

eeting of the Board of D
irectors of the Abbotsford Am

bulance Service w
as called 

to order by R
ay Esselm

an.  Present w
ere:  C

arol Staab, Allen N
ixdorf, Kristi Seubert, 

M
egan Lindau, Travis N

ixdorf and Sarah D
iedrich. 

 Jackie O
lson has passed her N

ational R
egistry w

ritten exam
. 

 R
ay w

ill talk w
ith Alex U

rbina regarding reim
bursem

ent for the EM
T class. 

 D
erek N

ixdorf is interest in taking the EM
T-B class in January. 

 N
o update w

as available regarding the Schiferl or C
hristensen grants. 

 Jerem
y’s license is still not resolved w

ith the State. 
 R

ay w
ill check to see if there is an EVO

C
 instructor class com

ing up in the future. 
 E

M
T recruitm

ent w
as discussed as both Abbotsford and D

orchester are in need of 
additional m

em
bers. 

 Proof of insurance is required by the C
ity of Abbotsford for all m

em
bers w

ho drive the 
m

ed unit(s).  Tracking of insurance expiration dates w
as also discussed. 

 Sarah w
ill talk w

ith Brittany Peterson regarding EM
T class and driving for the service. 

 M
elting ASA is being checked on w

ith D
r. M

ickel. 
 Training at the August m

eeting w
ill be 12-lead review

 along w
ith EVO

C
 driving. 

 Billing for 12-lead on the LifeQ
uest billing sheet w

as discussed; Travis w
ill check on 

adding this service to the form
. 

 A joint training w
ith the fire departm

ent(s) w
ill be tentatively scheduled in Septem

ber. 
 Anyone interested in helping w

ith Abbotsford First C
ity D

ays in the fire departm
ent stand 

should contact any firem
an to sign up. 

 Football season is com
ing up; Al w

ill get the schedule of gam
es.  The team

 on call 
covers the football gam

e. 
 A m

otion w
as m

ade by Al w
ith a second by Sarah to purchase apparel up to $25 for the 

service C
hristm

as present. Inform
ation w

ill be obtained from
 D

esigner A
dvertising and 

the com
pany recently purchased from

.  M
otion carried. 

 A m
otion w

as m
ade by Kristi w

ith a second by Al to adjourn.  M
otion carried. 

   
 

 
 

 
 

 
 

R
espectfully subm

itted, 
   

 
 

 
 

 
 

 
C

arol Staab, Secretary 
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Abbotsford Am
bulance Service, Inc. 

July 7, 2014 
M

eeting M
inutes 

 
The m

eeting of the Abbotsford Am
bulance S

ervice w
as called to order by C

hief R
ay Esselm

an 
w

ith the follow
ing m

em
bers present:  Brad B

auer, D
avid Behnke, G

reg B
lasel, C

hris Brandner, 
Ann D

auffenbach, Sarah D
iedrich,Tonya D

om
m

er, C
hris Esselm

an, R
ay Esselm

an, K
atelynn 

Leins, M
egan Lindau, Lonnie M

arcott, C
arol N

elson, Allen N
ixdorf, Travis N

ixdorf, Stacey R
ieck, 

Kristi Seubert, C
arol S

taab, John Staab, M
ichael Staab Jerem

y Totzke, Lori Voss, D
allas W

iese 
and D

avid W
iese.   

 The m
inutes from

 the June, 2014 m
eeting w

ere read and approved as read. 
 The Treasurer’s report w

as read and approved as follow
s: 

 Payables 
 

 
 

Abby First City Days 
$30.00 

 
 

AT&
T 

$68.01 
 

 
Cardm

em
ber Services 

$25.91 
 

 
County M

arket 
$10.07 

 
 

EM
P 

$2,236.79 
 

 
Frontier 

$93.54 
 

 
Harm

ony Coop 
$304.03 

 
 

Heartland Coop 
$106.39 

 
 

Postm
aster 

$60.00 
Box Rent 

 
Payroll 

$5,177.00 
 

 
Total Expenses 

$8,111.74 
 

 
Deposits 

 
 

 
LifeQ

uest 
$5,209.75 

 
Interest 

$.09 
 

Total Deposits 
$5,209.84 

 
 

 Account Balances 
 

 
 

Checking 
 $6,578.48 

 
 

Savings 
$60,483.10 

 
 

M
ed Replacem

ent Savings 
$73,648.11 

 
 

    C
hief’s R

eport 
The C

hristensen Foundation grant has been applied for and any funds received w
ould go tow

ard 
com

puter upgrades.  Ann w
ill check on the Schiferl Foundation grant. 

 The C
ity of Abbotsford is requiring proof of insurance from

 m
em

bers.  Please give a copy of 
insurance coverage to R

ay as soon as possible. 
 EVO

C
 driving w

ill be held tonight; there w
ill be additional training for m

em
bers if needed. 

 R
ay gave a rem

inder to m
em

bers that w
e need to w

ork as a team
; w

e’re here to help the 
com

m
unity. 
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R
ecruitm

ent of new
 EM

T’s w
as discussed.  An ad w

ill be placed on the C
ity w

ebpage w
ith Lori 

and Jerem
y heading this.  C

lass w
ill begin in August in M

edford.   
 Brittany P

eterson w
ill be driving for Abbotsford along w

ith Brad Bauer; they m
ay both enroll in the 

EM
T class at a later date. 

 If responding to a call w
ith only 2 E

M
T’s, m

ake sure you’re com
fortable w

ith the call; otherw
ise 

call for m
utual aid. 

 N
o update w

as available on the State EM
S funding.  Any funds received w

ould go tow
ard 

com
puter upgrades. 

 The next m
eeting w

ill be held on A
ugust 4 in Abbotsford; E

VO
C

 driving w
ill be held if need be. 

 R
ay introduced M

ichael Staab and Lonnie M
arcott as drivers in D

orchester. 
 Assistant C

hief R
eport 

The 12-lead m
onitors are in need of their annual inspection.  If you transport to St. Joe’s betw

een 
the hours of 7:00 a.m

.- 3:30 p.m
. this can be com

pleted w
hile you finish the run report.  Travis w

ill 
send m

em
bers an em

ail regarding this. 
 A rem

inder w
as given to provide R

ay w
ith a copy of your state license as soon as possible. 

 Train-the-trainers are needed for a skills training day being held in M
arathon C

ity on A
ugust 14, 

2014.  P
lease contact Travis if interested. 

 Training O
fficer’s R

eport 
N

othing noted (A
l w

as com
pleting E

VO
C

 driving w
ith m

em
bers during the m

eeting). 
 EM

S O
fficer’s R

eport 
N

othing noted. 
 Infection C

ontrol O
fficer’s R

eport 
N

othing noted. 
 Application C

om
m

ittee R
eport 

N
othing noted. 

 O
pen Business : 

N
o update w

as available on the additional cabinets for the EM
S room

. 
 A rem

inder w
as given to initial receipts w

hen purchasing fuel. 
 N

ew
 B

usiness : 
Be aw

are of your scene w
hen responding, scene safety is the #1 priority.  C

all law
 enforcem

ent if 
necessary. 
 The service has new

 battery operated shavers in the m
ed units to be used. 

 A m
otion w

as m
ade by Sarah w

ith a second by C
arol N

elson to adjourn.  M
otion carried. 

  
 

 
 

 
 

 
R

espectfully subm
itted, 

  
 

 
 

 
 

 
C

arol Staab 
 

 
 

 
 

 
 

Secretary 
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The m
eeting of the A

bbotsford Fire D
epartm

ent w
as called to order on July 2

nd, 2014 by 
C

hief Jody A
pfelbeck at 6:50 PM

.  R
oll C

all w
as taken. 

 The aerial and ground ladders are scheduled to be tested on 7/10/14.  W
e also had four 

m
ore m

em
bers take the aerial class. 

D
allas W

iese is in discussion w
ith the city of A

bbotsford attorney about getting the LLC
 

started for the tent rentals.  H
e w

ill present m
ore inform

ation w
hen it becom

es available. 
M

em
bers w

ere rem
inded to thoroughly check off the trucks and to also change w

hat truck 
you are inspecting on a regular basis so everyone gets fam

iliar w
ith the equipm

ent. 
T1 has been fixed but still needs to be fitted for the basket.  The w

ebbing, straps, and blue 
hose have com

e in. 
Sean W

iese questioned if w
e w

ere going to have a R
IT2 class, this m

ay be looked into for 
the fall.  There is also a FEM

A
 class being held in A

labam
a that w

ould be paid for by 
FEM

A
 if a large group is in attendance.  This class w

ould w
ork w

ith live chem
icals and 

w
ould be a w

eek long course.  See the chief if you are interested. 
O

w
en FD

 m
ay be getting their air packs upgraded.  W

e w
ill be checking into an asking 

price for us to possibly purchase their used SC
B

A
s. 

The Taylor county w
ater w

ars w
ill be held on 7/27/14 if anyone is interested. 

A
 m

otion w
as m

ade by R
ob B

eran and seconded by John A
ustin to adjourn at 7:12 pm

. 
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M
inutes from

 the W
ater/Sew

er and Public W
orks D

epartm
ent held W

ednesday, July 23, 2014 at the 
A

bbotsford C
ity H

all. 
 C

hairm
an V

oss called the com
bined m

eeting to order at 6:00 p.m
. 

 R
oll C

all: V
oss, H

oracek, A
nders, W

erner and Schw
antes (M

ediger-A
bsent)   

 O
thers Present: D

eputy C
lerk B

elanger, W
ater/W

astew
ater Supervisor M

edenw
aldt, Public W

orks M
anager 

C
raig Stuttgen, K

evin O
’B

rien – TP Printing and K
urt K

alepp 
 There w

ere no com
m

ents from
 the public. 

 U
nder C

om
m

ents from
 the C

hairs, V
oss state that she drove out to the landfill and w

as upset to see the 
dam

age that w
as left behind.  

 W
ater &

 Sew
er Item

s: 
U

nder discuss/recom
m

end purchasing extra W
T

P parts, M
edenw

aldt discussed the situation w
ith the fuses 

in the C
entral Plant and Porky C

reek Plant. The fuses that are currently used w
ill no longer be produced 

anym
ore.  M

edenw
aldt suggests purchasing the rem

aining fuses from
 the com

pany at $50/piece w
hich w

ould be 
an estim

ated cost of $8,500.  There are 88 fuses in C
entral and a few

 less in the Porky C
reek Plant.   This past 

w
inter ten fuses w

ere burnt out.  M
otion H

oracek/A
nders to approve the purchase of the rem

aining fuses 
for the W

T
P plants.  M

otion carried w
ithout negative vote. 

 
U

nder discuss w
ater em

ergency funding update (FE
M

A
/U

SD
A

), the G
overnor has declared this past w

inter 
a disaster.  W

e are hopeful there w
ill be som

e funding available to support the m
unicipalities from

 the cost 
incurred over the brutal w

inter. FEM
A

 nor U
SD

A
 w

ill reim
burse the running of the w

ater that w
as used to help 

avoid freezing. 
 U

nder update W
astew

ater, next W
ednesday July 30, 2014 there w

ill be a m
eeting w

ith the D
N

R
.  The C

ity 
currently uses natural gas to operate the digester.  The new

 plant w
ill operate on self m

ade m
ethane and natural 

gas and the cost of natural gas w
ill not be incurred in the new

 plant.  M
edenw

aldt felt that after the m
eeting w

ith 
the D

N
R

 that cost saving options w
ould be narrow

ed dow
n. 

 U
nder update 3

rd A
venue L

ift Station/E
lderberry L

ift Station, they are currently running and the SC
A

D
A

 is 
w

orking w
ell. 

 Public W
orks Item

s: 
U

nder discuss/recom
m

end landfill annual area perm
it - $10.00, C

raig Stuttgen spoke about the landfill 
w

here the C
ity allow

s fill and other m
aterials to be taken out there by contractors.  The problem

 he is seeing is 
that people are dum

ping inappropriately and not paying for the fill that they bring into the site. Stuttgen 
recom

m
ends that the C

ity charge a $10 fee for a key to allow
 them

 into the site.  This w
ould alleviate som

e of 
the issues.  Stuttgen also placed cam

eras into the yard w
aste site to help im

prove that issue.  K
urt K

alepp 
com

m
ented that he doesn’t think this w

ill solve the problem
.   M

otion A
nders/Schw

antes to approve 
requiring contractors to purchase a key for a $10 annual fee to allow

 access to the landfill.  M
otion carried 

w
ithout negative vote.  

 U
nder discuss/recom

m
end special exem

ption cat license, A
nders suggested that in six m

onths the licensee 
should reduce their num

bers to 15 cats and in one year be in com
pliance w

ith the C
ity O

rdinances that states 
you can have three cats.  A

nders suggested doing a hom
e inspection and counting the cats to m

ake sure they are 
in com

pliance.  A
nders stated he w

ill go into the house every 90 days to count cats.  M
otion A

nders/H
oracek 
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to have the licensee reduce the num
ber of cats from

 32 to 15 in six m
onths or the C

ity w
ill not renew

 the 
perm

it and allow
ing unannounced visits every 90 days.  T

he C
ity w

ill extend the perm
it for another six 

m
onths if the licensee stays in com

pliance to reduce the num
ber of cats from

 15 to 3, the num
ber allow

ed 
in the O

rdinances in one year.  M
otion carries 2:1 (Schw

antes).  
 U

nder discuss/recom
m

end R
ed A

rrow
 addition/bid (paid for by donation) V

ivian K
ram

er m
ade a donation 

for the R
ed A

rrow
 Park w

hich is a 24 x 24 addition.  The bids w
ill be opened later.  M

otion 
Schw

antes/H
oracek to approve the donated m

oney by V
ivian K

ram
er to ad an addition onto the R

ed 
A

rrow
 Park Shelter.  M

otion carried w
ithout negative vote. 

 U
nder discuss/recom

m
end C

hange order for Pine Street – fabric/drain tile, Stuttgen stated that fabric w
as 

needed to keep the clay from
 m

igrating and causing ruts in the road.  $12, 859.00 is the total cost for the change 
order.  M

otion A
nders/Schw

antes to approve the change order for Pine Street in the am
ount of 

$12,859.00.  M
otion carried w

ithout negative vote. 
 M

otion to A
nders/W

erner adjourn at 6:40 p.m
. M

otion carried w
ithout negative vote. 
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M

inutes from
 the C

olby/A
bbotsford Police C

om
m

ission m
eeting  

July 14, 2014 @
 6:30 PM

 
A

bbotsford Public Safety B
uilding 

 C
hairperson Schraufnagel called the m

eeting to order at 6:30 p.m
. 

 R
oll C

all: P. H
oracek, B. G

osse, T. Schm
idt, J. W

erner, J. H
enam

an and T. 
Schraufnagel w

ere present.  
 O

thers present: Kevin O
’Brien-TP Printing, C

hief R
on G

osse, C
lerk C

onnie G
urtner, 

O
fficer R

annow
, M

ayor Schm
idt and Sandy Kocian.   

 Sandy Kocian asked to be able to com
m

ent on Item
 #5 on the agenda at that tim

e. 
 M

inutes: M
otion w

as m
ade by H

enam
an, seconded by W

erner to approve the m
inutes 

from
 the June 9, 2014 Police C

om
m

ission m
eeting. M

otion carried w
ithout negative vote. 

 Expenditures: M
otion w

as m
ade by Schm

idt, seconded by H
enam

an to approve the 
expenditures in the am

ount of $15,707.51.   M
otion carried w

ithout negative vote. 
 H

ealth Insurance C
overage for Em

ployee’s Spouse: C
hief G

osse inform
ed the board 

that em
ployees autom

atically get kicked off regular health insurance at age 65 and are 
required to take M

edicare and a supplem
ent.  W

hen Sandy Kocian’s husband turned 65, 
the com

m
ission did not agree to pay 80%

 of the M
edicare plan, but C

hief G
osse doesn’t 

understand w
hy the departm

ent w
ouldn’t pay that.  H

e also inform
ed the com

m
ission 

that his w
ife is now

 turning 65 and w
onders w

hy they w
ould not get reim

bursed for the 
80%

 of their M
edicare prem

ium
.  C

urrently, em
ployees that do not take the departm

ent’s 
health insurance are offered a payout of $350/m

onth.  M
otion w

as m
ade by H

enam
an, 

seconded by W
erner to table this item

 in order to investigate the legal aspects.  M
otion 

carried w
ith a voice vote.  G

osse voted no. 
 D

iscuss Vacation Tim
e: G

osse said this item
 does not need to be discussed at this 

tim
e. 

 C
ontract N

egotiations: The com
m

ission received a letter from
 business agent of the 

Professional Police Association stating that they are getting ready for the negotiations for 
the new

 contract.  The old contract expires on 12/31/14. 
 C

hief R
eport: C

hief G
osse said that w

e received a bill from
 Johnson Block for $2,400 

for the audit and w
ondered if the com

m
ission w

ould like to see an audit every year.  The 
com

m
ission agreed that every three years is sufficient.  

 C
hief G

osse asked the com
m

ission their opinion on purchasing a K-9 before our K-9 
officer – C

hris Brandner is off probation.  There w
as som

e discussion on a contract to 
guarantee that once the officer is trained, they w

ould be required to w
ork for the 

departm
ent for a specific tim

e.  They asked to get the budgeting num
bers together for 

the dog and the training.  O
fficer Brandner w

ill be off of probation in M
arch 2015.   

 There are new
 com

puters in all of the squads.  H
e said that he is looking at a central 
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printer in order to save on ink cartridge costs.  H
e said the printer w

ill be color so that w
e 

can get better quality prints for cases. 
 C

hief G
osse said that he w

ould like to get rid of the pick-up truck they use to transport 
anim

als and get a van of som
e sort in order to put an anim

al box in the back. 
 

N
ext m

eeting: M
onday, August 11, 2014 at 6:30 p.m

. in the C
olby/Abbotsford Police 

D
epartm

ent m
eeting room

 at the Abbotsford Public Safety Building.  
 M

otion w
as m

ade by W
erner, seconded by H

oracek to adjourn the m
eeting at 7:17 p.m

. 
M

otion carried w
ithout negative vote. 

 C
onnie G

urtner, C
ity of C

olby C
lerk 

31





32



33



M
inutes from

 the Abbotsford License – O
rdinance – Econom

ic Developm
ent m

eeting held 
W

ednesday, July 30, 2014 at the Abbotsford City Hall 
 Chairm

an Horacek called the m
eeting to order at 9:30 a.m

. 
 Roll call:  Horacek, Voss, and Anders 
O

thers present:  Lopez, Chief Gosse, M
edenw

aldt, and Stuttgen (W
erner – absent) 

 The Pledge of Allegiance w
as recited. 

 There w
ere no com

m
ents from

 the Public. 
 U

nder discuss/recom
m

end 2014 Abbotsford Codification it w
as stated that the City has received a 

com
plete revised O

rdinance book from
 Attorney Allan Harvey.  A m

em
o w

as review
ed detailing the 

changes betw
een the 2006 Codification and the new

ly revised version.  This version includes all council 
changes m

ade betw
een 2006 and current date and also incorporates all new

 law
 from

 the W
isconsin 

State Statutes.   
 O

ne item
 that needs to be addressed is an O

rdinance that w
as approved in 2011 creating a City 

Adm
inistrator position.  Harvey questioned the City staff as to how

 the adm
inistration of the City w

as 
currently being handled.  In O

ctober 2011 the City approved a structure to have the four City M
anagers 

present during com
m

ittee and council m
eetings to keep the Council inform

ed of the needs in their 
departm

ents.  If the City w
ished to keep the City Adm

inistrator O
rdinance in the books, the codification 

w
ould need to be m

odified significantly to change the adm
inistrative handling of the pages to reflect the 

City Adm
inistrator.  Currently the handbook refers prim

arily to the M
anagers for the handling of the 

various ordinances.  If the City w
ishes to continue utilizing the M

anager’s for the handling of the 
O

rdinances, Harvey suggested the City Adm
inistrator be repealed.   

 The goal set by the com
m

ittee w
as to have the Codification ready for approval w

ithin 90 days.  A m
em

o 
w

ill be sent to the Council inform
ing them

 the Codification is ready for review
 and encouraging them

 to 
review

 the pages during business hours.   
 It w

as stated that the City m
ust w

ork on obtaining a building inspector that can assist w
ith the 

dilapidated buildings in the City.  The current inspector is unable to handle this due to restrictions w
ith 

his insurance.   
 Chief Gosse stated that the State has allow

ed an increase in the am
ount retained by the M

unicipal Court 
to $38 per ticket.  This w

ill be review
ed at the next council m

eeting 
 M

otion Anders/Voss to adjourn at 10:48 a.m
.  M

otion carried w
ithout negative vote.   
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M
inutes from

 the A
bbotsford Finance and Personnel m

eeting held July 15, 2014 at the A
bbotsford C

ity H
all. 

C
hairm

an Schw
antes called the m

eeting to order at 6:00 p.m
. 

 R
oll call:  Schw

antes, V
oss, G

osse, and M
ediger  

O
thers present:  Lopez and Stuttgen 

 U
nder com

m
ents from

 the Public A
lderm

an G
osse questioned if the com

m
ittee is aw

are that audits are not prepared for 
the sole purpose of identifying fraud.  It w

as discussed that the audit disclosure letters do state that the purpose of the audit 
is not to detect fraud, although the auditors do a com

prehensive review
 of the City’s records and it is likely they w

ould 
identify w

rong doing during this process.  The prim
ary goal of the annual audit to report the financial inform

ation in a 
generally accepted accounting form

at.   
 U

nder discuss/approve July bills, it w
as requested to have the B

ugar bill held in the am
ount of $59,744.40 as the City is 

allow
ed to pay this over the next three years.  It w

as stated that the track project w
ill take about $30,000 of m

aterials that 
w

ill cover this year’s paym
ent. 

 M
otion M

ediger/G
osse to approve the bills holding the B

ugar bill in the am
ount of $181,505.49.  M

otion carried w
ithout 

negative vote.  
 M

otion V
oss/M

ediger to approve the U
SD

A
 bills in the am

ount of $80,642.72.  M
otion carried w

ithout negative vote.   
 U

nder discuss overtim
e report it w

as stated the only overtim
e this m

onth w
as for the installation of the lights and control 

box as one em
ployee stayed late to assist.    It w

as questioned w
hen the 9

th Street light w
ould be installed.   

 The budget com
parison reports w

ere review
ed; it w

as rem
inded that the w

ater departm
ent had high w

inter expenses and 
w

e have a grant pending at U
SD

A
 for up to 45%

 reim
bursem

ent and are aw
aiting the FEM

A
 grant w

hich could be as high 
as 75%

. The best case scenario is that w
e w

ill receive the FEM
A

 grant to reim
burse 75%

 of the costs and the U
SD

A
 grant 

to reim
burse the additional 25%

; so w
e w

ill be m
ade w

hole.   
 The Fire and E

M
S financials w

ere review
ed.  There w

ere no com
m

ents or questions. 
 The vending m

achine financials w
ere review

ed.   
 U

nder discuss incidents/accidents/training it w
as stated that Clerk Lopez w

ill be attending the 2014 W
M

C
A

 C
onference 

in W
ausau.  This cost w

as included in the 2014 budget.  It w
as stated that a reim

bursem
ent of $25 has been m

ade to 
em

ployee John Sm
ith for passing the Surface W

ater Exam
.   

 M
otion M

ediger/V
oss to contract w

ith Paym
ent Service N

etw
ork, Inc. for the handling of the on-line W

ater and Sew
er 

paym
ents.  It w

as stated there w
ill be an annual fee of $89 per year to do a com

pliance testing.  It w
as suggested to do a 

survey to determ
ine if there is an interest in offering paperless billing.  It w

as stated that w
e w

ould need about 80 people 
to m

ake this service breakeven w
ith the postage savings to pay for the service cost.   

 U
nder discuss/recom

m
end em

ployee cell phone reim
bursem

ent it w
as stated that the proposed policy should be changed 

to “m
anagers” vs em

ployees and exceptions to the policy can be m
ade by the Finance com

m
ittee on a case by case basis.  

The option of a non-sm
art phone w

ill be elim
inated.   

 M
otion V

oss/G
osse to adjourn at 6:59 p.m

.  M
otion carried w

ithout negative vote.   

45



Paym
ent Service N

etw
ork 

 
 

 
 

 
 

 
 

 
 

     CITY CO
STS 

 O
ne tim

e set up fee of $199 is w
aived if setup before A

ugust 31, 2014 
$  0.00 

 Security C
om

pliance Fee 
$ 89.00  per year 

 O
PTIO

N
 3 – A

ll fees paid by custom
er 

$  0.00 
 W

eb C
ustom

ization  - B
A

SIC
 

 
$ 0.00 

 G
atew

ay including eB
ill solution (electronic bills) 

 
$24.95 per m

onth 
**PR

IC
E R

ED
U

C
ED

**  
N

EED
 51 AC

C
O

U
N

TS SIG
N

ED
 U

P TO
 BREAK

 EVEN 
 

 B
ank B

ill Pay eSolution 
 

$ 0.50 per transaction  
This processes autom

atically the people w
hom

 pay  
through their bank by E-check; benefit is it intergrates 
w

ith our softw
are autom

atically and funds are available 
3-5 days sooner than w

ith a paper check 
 



 

  

 

  



C
O

M
M

E
N

TS
 R

EC
E

IVED
: 

 W
ould pay bill online all the tim

e if there w
eren't such high fees to do so  

7/25/2014 4:11 PM
 View

 respondent's answ
ers  

  H
ow

 m
uch ice cream

 can you get in a canoe if it only has 2 tires?  
7/21/2014 8:15 PM

 View
 respondent's answ

ers  
  Q

uit spending m
oney on unnecessary things. You can't force everyone to use this m

ethod so you 
probably w

on't get a financial benefit anyw
ay  

7/20/2014 9:51 AM
 View

 respondent's answ
ers  

  If this w
ill create additional cost, please rem

em
ber not everyone likes technology or cares to bank or 

pay bills online. You still w
ill have to provide bills and inform

ation the old fashion w
ay anyhow

.  
7/18/2014 3:42 PM

 View
 respondent's answ

ers  
  I did this on m

y break.  
7/18/2014 8:58 AM

 View
 respondent's answ

ers  
  I W

O
U

LD
 LIKE

 TO
 R

EC
EIV

E
 TH

E
 B

ILLS
 FO

R
 ABBY IN

N
 AN

D
 R

O
D

EW
AY IN

N
 O

N
LIN

E
, B

U
T PA

Y 
IN

 P
ER

S
O

N
  

7/18/2014 6:44 AM
 View

 respondent's answ
ers  

  Yes, w
hen w

ill som
eone look into the sm

ell on w
eekends by A

bbyland? Thank you  
7/17/2014 9:31 AM

 View
 respondent's answ

ers  

 

https://www.surveymonkey.com/analyze/browse/7ub8UdQ8cREItD7K_2BNyJXWLWNBzMtOBi_2FMj9aUdQKsY_3D?respondent_id=3376167238
https://www.surveymonkey.com/analyze/browse/7ub8UdQ8cREItD7K_2BNyJXWLWNBzMtOBi_2FMj9aUdQKsY_3D?respondent_id=3368591870
https://www.surveymonkey.com/analyze/browse/7ub8UdQ8cREItD7K_2BNyJXWLWNBzMtOBi_2FMj9aUdQKsY_3D?respondent_id=3366312383
https://www.surveymonkey.com/analyze/browse/7ub8UdQ8cREItD7K_2BNyJXWLWNBzMtOBi_2FMj9aUdQKsY_3D?respondent_id=3364867282
https://www.surveymonkey.com/analyze/browse/7ub8UdQ8cREItD7K_2BNyJXWLWNBzMtOBi_2FMj9aUdQKsY_3D?respondent_id=3364171989
https://www.surveymonkey.com/analyze/browse/7ub8UdQ8cREItD7K_2BNyJXWLWNBzMtOBi_2FMj9aUdQKsY_3D?respondent_id=3363961078
https://www.surveymonkey.com/analyze/browse/7ub8UdQ8cREItD7K_2BNyJXWLWNBzMtOBi_2FMj9aUdQKsY_3D?respondent_id=3362326365


 
 

P
R

O
P

O
S

A
L

 F
O

R
 

A
B

B
O

T
S

F
O

R
D

, W
I 

S
ervice and C

ost P
roposal 

 A
s requested, P

aym
ent S

ervice N
etw

ork is hereby subm
itting a service and 

cost proposal for consideration by A
bbotsford, W

I 

 D
avid B

atterm
an 

N
ational S

ales D
irector 

608-442-5056 
dbatterm

an@
P

aym
entS

erviceN
etw

ork.com
 

  

S
im
plify

in
g
 Y
our B

usin
ess D

ay
S
im
plify

in
g
 Y
our B

usin
ess D

ay
S
im
plify

in
g
 Y
our B

usin
ess D

ay
S
im
plify

in
g
 Y
our B

usin
ess D

ay
    

w
w

w
.P

aym
entS

erviceN
etw

ork.com
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P
R

O
P

O
S

A
L

 F
O

R
 A

B
B

O
T

S
F

O
R

D, W
I 

S
e

rvice
 a

n
d

 C
o

st P
ro

p
o

sa
l 

P
aym

ent S
ervice N

etw
ork (P

S
N

) provides a vast range of 
eS

ervices for paym
ent processing, billing and custom

er 
com

m
unication. A

fter discussing your needs, I have 
developed the follow

ing proposal of services. A
fter 

review
ing the inform

ation, please let m
e know

 if there is any 
additional inform

ation you require. T
he staff at P

S
N

 looks 
forw

ard to providing you and your custom
ers w

ith 
personalized service. 

 P
roposed S

ervices 

T
his proposal quotes costs for the services that are che cked below

. If you w
ould like quotes on 

any additional services, please let m
e know

. 

 O
nline and M

obile P
aym

ents 
 A

utom
ated and O

perator-assisted P
aym

ents 
 B

ank B
ill P

ay eS
olution 

 eC
ash (cash acceptance locations) 

 A
uto-P

ost C
heck S

canning (C
heck 21) 

 V
irtual P

aym
ent P

ortal (scannerless &
 sw

ipeless processing) 
 C

ustom
ized M

obile A
pp  

 O
utbound A

uto-C
all 

 C
ash eD

istribution 
 eB

ills (online billing) 
 D

ata S
haring (either hands-free or O

ne-T
ouch integration) 

 Lockbox P
rocessing 

 C
redit and D

ebit C
ard P

aym
ents 

 C
hecking and S

avings P
aym

ents 
 C

ash 

 
 

P
S

N
 ta

k
e
s p

rid
e
 in

 

cu
sto

m
iz

in
g
 so

lu
tio

n
s to

 m
e
e
t 

y
o
u

r sp
e
cific n

e
e
d

s a
n

d
 th

o
se

 

o
f y

o
u

r cu
sto

m
e
rs. 
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S
ervice Im

plem
entation F

ee 
O

nce you have subm
itted your im

plem
entation docum

ents, P
S

N
 gets busy in 

assigning an im
plem

entation team
 consisting of a S

ervice A
ccount M

anager, 
an Integration S

pecialist, a M
erchant A

ccount E
xpert and a T

rainer. T
he fee is 

inclusive of setting up all of your services in the P
S

N
 engine, training for all 

staff and subm
ission of all m

erchant account applications, if required.

$199.00 
O

ne-tim
e fee 

W
aived if setup 

before A
ugust 31 

2014

 D
ata S

haring/Integration 
T

his fee covers all P
S

N
 costs associated w

ith integrating or interfacing the 
P

S
N

 system
 w

ith your softw
are. A

dditional fees paid directly to your softw
are 

com
pany m

ay be necessary to com
plete the integration. P

lease refer to your 
softw

are com
pany representative w

ith any questions regarding any potential 
fees they m

ight have for integrating w
ith P

S
N

.

Included 
O

ne-tim
e fee

 W
ebsite C

ustom
ization F

ee
P

S
N

 w
ill custom

ize the paym
ent pages for your custom

ers to include a banner 
provided by you.

$200.00 
O

ne-tim
e fee 

O
ptional U

pgrade

S
ystem

 &
 F

inancial A
ccount M

aintenance (M
onthly G

atew
ay) F

ee
T

o cover ongoing account m
aintenance and fees charged to P

S
N

 by financial 
institutions and partners, a m

onthly gatew
ay fee is required. If you are 

participating in eB
ills (online billing), the m

onthly fee also covers the posting 
and m

aintenance of these bills on the P
S

N
 engine.  W

ith P
S

N
’s eB

ill solution, 
custom

ers can view
 up to 2 years of statem

ents online.  B
ecause of this w

e 
allow

 custom
ers to opt out of receiving their statem

ent saving you about $0.50 
each.  Y

ou need only a sm
all num

ber of custom
ers opt out of paper statem

ents 
to reduce or elim

inate the eB
ill m

onthly fee.  
P

lease select one option. 
 

- W
aived- online/M

obile 
- $12.95 –A

dd P
hone 

-$39.95 –A
dd phone and 

eB
ills 

M
onthly fee per P

S
N

 
account

S
ecurity C

om
pliance F

ee
P

S
N

 m
aintains a Level 1 P

C
I certification, the highest level achievable, to 

assure security of your custom
er data. T

o cover costs associated w
ith 

m
aintaining security, P

S
N

 charges an annual fee—
due around D

ecem
ber 1 of 

each year.

$89.00 
A

nnual fee
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T
ransaction F

ees 
T

o cover costs of processing paym
ents through the netw

ork of financial institutions, 
the follow

ing fees w
ill apply to each transaction. T

he fees are based on the type of 
paym

ent (check, credit card, cash) and/or how
 the paym

ent is m
ade. 

 O
P

T
IO

N
 1: F

ree for custom
ers (credit/debit card fees are added seperately 

P
aym

ent M
ethod 

T
ransaction F

ee P
aid by Y

ou 
T

ransaction F
ee P

aid by C
ustom

er 
eC

heck/S
avings O

nline/M
obile /V

irtual T
erm

inal 
$0.50 

N
A
 

eC
heck/S

avings by A
utom

ated P
hone  

$0.75 
N

A
 

eC
heck/S

avings by O
perator A

ssisted C
all 

$1.50 
N

A
 

C
redit C

ard O
nline/M

obile/V
irtual T

erm
inal 

$0.50 
N

A
 

C
redit C

ard by A
utom

ated P
hone 

$ 0.75 
N

A
 

C
redit C

ard by O
perator A

ssisted C
all 

$ 1.50 
N

A
 

B
ank B

ill P
ay T

ransaction (P
opular A

dd-on) 
$0.50 

N
A

 
1. 

A
s a utility, P

S
N

 can qualify you for the U
tility R

ate P
rogram

 offered by V
IS

A
, M

asterC
ard and D

iscover, if 
yo u agree to pay all transaction fees associated w

ith the paym
ent and you agree to allow

 payers to set up 
A

uto-P
ay (recurring paym

ents). U
tility interchange rates range from

 $0.45 to $1.50. w
ith m

ost transactions 
w

ill settle at $0.75. (S
om

e cards do not qualify for the U
tility R

ate P
rogram

.) 
2. 

D
iscount rate (a term

 used by m
erchant providers) is an added cost. It is a percent of the transaction. F

or 
exam

ple: $120 paym
ent x 0.4%

 discount fee =
 48¢ 

3 . 
A

uthorization fee is a flat $0.10 fee per transaction. 
4. 

W
hen you average all fees, the typical $30 online paym

ent w
ill average about $1.00 per transaction 

 O
P

T
IO

N
 2: S

plit C
hannel: F

ree eC
hecks for custom

ers (C
ustom

ers pay credit card fees)
P

aym
ent M

ethod 
T

ransaction F
ee P

aid by Y
ou 

T
ransaction F

ee P
aid by C

ustom
er 

eC
heck/S

avings O
nline/M

obile/V
irtual T

erm
inal 

$0.50 
N

A
 

eC
heck/S

avings by A
utom

ated P
hone  

$ 0.75 
N

A
 

eC
heck/S

avings by O
perator A

ssisted C
all 

$1.50 
N

A
 

C
redit C

ard O
nline/M

obile/V
irtual T

erm
inal 

N
A
 

2.75%
*  

C
redit C

ard by A
utom

ated P
hone 

N
A
 

2.75%
*  

C
redit C

ard by O
perator A

ssisted C
all 

N
A
 

2.75%
*  

B
ank B

ill P
ay T

ransaction (P
opular A

dd-on) 
$0.50 

N
A

 
*P

aym
ents under $100 w

ill have a fee of 2.75%
 + $0.50 

 O
P

T
IO

N
 3: A

ll fees paid by custom
ers 

P
aym

ent M
ethod 

T
ransaction F

ee P
aid by Y

ou 
T

ransaction F
ee P

aid by C
ustom

er 
eC

heck/S
avings O

nline/M
obile/V

irtual T
erm

inal 
N

A
 

$1.00  
eC

heck/S
avings by A

utom
ated P

hone  
N

A
 

$1.00  
eC

heck/S
avings by O

perator A
ssisted C

all 
N

A
 

$1.00  
C

redit C
ard O

nline/M
obile/V

irtual T
erm

inal 
N

A
 

2.75%
*  

C
redit C

ard by A
utom

ated P
hone 

N
A
 

2.75%
*  

C
redit C

ard by O
perator A

ssisted C
all 

N
A
 

2.75%
*  

B
ank B

ill P
ay T

ransaction (P
opular A

dd-on) 
$0.50 

N
A

 
*P

aym
ents under $100 w

ill have a fee of 2.75%
 + $0.50 

 I f a credit card fee is disputed, P
S

N
 charges a $15.00 handling fee.  

Y
our custom

ers w
ill be required to pay a $35 N

S
F

 fee 
 N

ote: by selecting option #3 and only offering our online/m
obile/virtual term

inal paym
ent options the total cost to you is 

$89 annually.   

 
 A

dditional inform
ation 

N
ot all solutions or options offered by P

S
N

 are represented in this proposal.  I w
ould be happy to 

provide any other inform
ation that could help you reach a decision. P

S
N

 stands ready to help you 
get to a highly com

petitive level in paym
ent processing, quickly and efficiently. T

hanks for 
considering a partnership w

ith P
S

N
. 
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 S
E
R
V
IC
E
 N
E
T
W
O
R
K
, IN
C
. S
E
R
V
IC
E
 A
G
R
E
E
M
E
N
T
 

 

N
ote: B

an
k in

terch
an

g
e rates are su

bject to ch
an

g
e; t h

erefore, th
is qu

ote is valid
 for 15 d

ays from
 date of issue.         1

 
P

aym
ent S

ervice N
etw

ork, Inc.  | 2901 International Lane, M
adison W

I 53704 | w
w

w
.P

aym
entS

erviceN
etw

ork.com
 

 
T

H
IS

 A
G

R
E

E
M

E
N

T
 F

O
R

 S
E

R
V

IC
E

 (“A
greem

ent”) is m
ade as of __________ (insert 

date) (the “E
ffective D

ate”) betw
een A

bbotsford, W
I (“A

ccount H
older”) and P

aym
ent S

ervice 
N

etw
ork, Inc. (“P

S
N

”). 
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A
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C
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R
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C
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e
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g
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b
u
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e
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w
ith
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S
N
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a
t 

A
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u
n
t 

H
o
ld

e
r’s 
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m
e
rs 

(“C
u
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m
e
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m
a
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p
a
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e
n
ts 

th
ro

u
g
h
 

th
e
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S

N
 

W
e
b
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, 

w
w

w
w

w
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w
w

w
w

w
w
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a
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e
n
tS

e
rvice

N
e
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o
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m
P

a
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e
n
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e
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N
e
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o
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m
P

a
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e
n
tS

e
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N
e
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o
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m
P

a
ym

e
n
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e
rvice

N
e
tw

o
rk.co

m
 (th

e
 “S
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”), b

y fa
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 tra

n
sm
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n
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r te
le

p
h
o
n
ica

lly via
 

8
0
0
#
 a

cce
ss.   

 
A

cco
u
n
t H

o
ld

e
r a

n
d
 P

S
N

 d
e
sire

 to
 fo

rm
a
lize

 th
e
ir a

g
re

e
m

e
n
t a

s se
t fo

rth
 b

e
lo

w
. 

 
N

O
W

 
T
H

E
R

E
F
O

R
E

, 
in

 
co

n
sid

e
ra

tio
n
 
o
f 

th
e
 
A

cco
u
n
t 

H
o
ld

e
r’s 

re
g
istra

tio
n
 
fo

r 
th

e
 

S
e
rvice

s, th
e
 fo

re
g
o
in

g
 re

cita
ls, th

e
 m

u
tu

a
l p

ro
m

ise
s h

e
re

in
 co

n
ta

in
e
d
 a

n
d
 o

th
e
r g

o
o
d
 a

n
d
 

va
lu

a
b
le

 co
n
sid

e
ra

tio
n
 th

e
 re

ce
ip

t a
n
d
 su

fficie
n
cy o

f w
h
ich

 is h
e
re

b
y a

ckn
o
w

le
d
g
e
d
, A

cco
u
n
t 

H
o
ld

e
r a

n
d
 P

S
N

, in
te

n
d
in

g
 to

 b
e
 le

g
a
lly b

o
u
n
d
, h

e
re

b
y a

g
re

e
 a

s fo
llo

w
s: 

1
. 

A
cco

u
n
t H

o
ld

e
r a

u
th

o
rize

s P
S

N
 to

 co
lle

ct p
a
ym

e
n
ts fro

m
 C

u
sto

m
e
rs to

 th
e
 e

xte
n
t 

su
ch

 C
u
sto

m
e
rs h

a
ve

 a
g
re

e
d
 to

 th
e
 te

rm
s a

n
d
 co

n
d
itio

n
s o

f th
e
 S

ite
.  P

S
N

 sh
a
ll 

co
lle

ct 
th

e
 
“F

e
e
s” 

(a
s 

sh
o
w

n
 
o
n
 
S

ch
e
d
u
le

 
B

) 
in

 
th

e
 
m

a
n
n
e
r, 

a
m

o
u
n
ts 

a
n
d
 

p
u
rsu

a
n
t to

 th
e
 te

rm
s se

t fo
rth

 o
n
 S

ch
e
d
u
le

 B
.  S

ch
e
d
u
le

 B
 sp

e
cifie

s th
o
se

 F
e
e
s 

p
a
ya

b
le

 b
y th

e
 C

u
sto

m
e
r a

n
d
 th

o
se

 F
e
e
s p

a
ya

b
le

 b
y th

e
 A

cco
u
n
t H

o
ld

e
r. 

2
. 

T
h
e
 S

e
rvice

s to
 b

e
 p

ro
vid

e
d
 b

y P
S

N
 (th

e
 “S

e
rvice

s”) a
re

 a
s fo

llo
w

s: 

a
. 

P
S

N
 a

g
re

e
s to

 a
cce

p
t p

a
ym

e
n
ts fro

m
 th

e
 C

u
sto

m
e
rs b

y ch
e
ckin

g
/sa

vin
g
s 

a
cco

u
n
t o

r cre
d
it/d

e
b
it ca

rd
 th

ro
u
g
h
 th

e
 S

ite
, o

r o
th

e
rw

ise
 (p

h
o
n
e
 in

 o
r fa

x in
).  

C
u
sto

m
e
rs 

w
h
o
 
u
tilize

 
P

S
N

’s 
p
a
ym

e
n
t 

n
e
tw

o
rk 

w
ill 

a
lso

 
b
e
 
re

q
u
ire

d
 
to

 

re
g
iste

r o
n
 th

e
 S

ite
 a

n
d
 w

ill b
e
 b

o
u
n
d
 b

y th
e
 te

rm
s a

n
d
 co

n
d
itio

n
s se

t fo
rth

 o
n
 

th
e
 S

ite
.   

b
. 

A
cco

u
n
t H

o
ld

e
r is g

ive
n
 re

a
l-tim

e
 a

cce
ss to

 a
ll a

cco
u
n
t in

fo
rm

a
tio

n
 via

 P
S

N
’ s 

a
d
m

in
istra

tive
 lo

g
o
n
.  S

u
ch

 a
cce

ss w
ill b

e
 p

ro
vid

e
d
 to

 a
ll A

cco
u
n
t H

o
ld

e
r 

re
p
re

se
n
ta

tive
s 

d
e
sig

n
a
te

d
 
in

 
w

ritin
g
 
b
y 

A
cco

u
n
t 

H
o
ld

e
r. 

 
T
h
e
 
a
cco

u
n
t 

in
fo

rm
a
tio

n
 a

va
ila

b
le

 w
ill in

clu
d
e
 tra

n
sa

ctio
n
 to

ta
ls, sp

e
cifica

tio
n
 b

y a
cco

u
n
t, 

a
n
d
 sp

e
cifica

tio
n
 b

y tra
n
sa

ctio
n
/a

cco
u
n
t typ

e
 (e

.g
. u

tilitie
s, ta

xe
s).  P

S
N

 a
n
d
 

A
cco

u
n
t H

o
ld

e
r w

ill jo
in

tly w
o
rk to

 d
e
ve

lo
p
 co

m
p
a
tib

ility o
f th

e
 re

p
o
rtin

g
 a

n
d
 

a
cco

u
n
tin

g
 in

fo
rm

a
tio

n
 w

ith
 th

e
 A

cco
u
n
t H

o
ld

e
r’s m

a
n
a
g
e
m

e
n
t a

n
d
 a

cco
u
n
t 

so
ftw

a
re

.  S
a
id

 a
cce

ss to
 a

ll a
cco

u
n
t in

fo
rm

a
tio

n
 w

ill b
e
 p

ro
vid

e
d
 b

y P
S

N
 to

 

A
cco

u
n
t H

o
ld

e
r u

n
d
e
r th

e
 fo

llo
w

in
g
 co

n
d
itio

n
s. 

1
. 

S
a
id

 
co

m
p
a
tib

ility 
d
o
e
s 

n
o
t 

a
d
ve

rse
ly 

a
ffe

ct, 
a
lte

r 
o
r 

ch
a
n
g
e
 
P
S

N
’s 

e
sta

b
lish

e
d
 se

rvice
; 

2
. 

S
a
id

 co
m

p
a
tib

ility is a
 jo

in
t e

ffo
rt b

e
tw

e
e
n
 P

S
N

 a
n
d
 A

cco
u
n
t H

o
ld

e
r w

ith
 

th
e
 

A
cco

u
n
t 

H
o
ld

e
r 

p
ro

vid
in

g
 

a
ll 

th
e
 

n
e
e
d
e
d
 

in
fo

rm
a
tio

n
 

to
 

P
S

N
 

re
g
a
rd

in
g
 cu

rre
n
t a

n
d
/o

r fu
tu

re
 m

a
n
a
g
e
m

e
n
t a

n
d
 a

cco
u
n
tin

g
 so

ftw
a
re

. 
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c.  
P

S
N

 w
ill p

ro
vid

e
, fo

r e
a
ch

 C
u
sto

m
e
r w

h
o
 se

ts u
p
 a

 p
ro

file
 w

ith
in

 th
e
 P

S
N

 

syste
m

, re
a
l-tim

e
 a

cce
ss to

 su
ch

 C
u
sto

m
e
r’s a

cco
u
n
t in

fo
rm

a
tio

n
 (b

u
t n

o
t th

e
 

in
fo

rm
a
tio

n
 o

f a
n
y o

th
e
r C

u
sto

m
e
r) th

ro
u
g
h
 th

e
 S

ite
.  If a

p
p
lica

b
le

, P
S

N
 w

ill 

in
fo

rm
 e

a
ch

 C
u
sto

m
e
r o

f th
e
 ch

a
rg

in
g
 a

n
d
 a

m
o
u
n
t o

f a
n
y su

b
scrip

tio
n
 a

n
d
/o

r 

fe
e
s o

r ch
a
rg

e
s fo

r th
e
 S

e
rvice

s th
a
t w

ill b
e
 ch

a
rg

e
d
 to

 th
e
 C

u
sto

m
e
r fo

r th
e
 

S
e
rvice

s.  P
S

N
 a

g
re

e
s to

 in
d
e
m

n
ify a

n
d
 h

o
ld

 h
a
rm

le
ss A

cco
u
n
t H

o
ld

e
r fro

m
 

a
ll cla

im
s a

n
d
 lia

b
ilitie

s a
risin

g
 o

u
t o

f a
 d

isp
u
te

 b
a
se

d
 o

n
 n

o
n
-d

isclo
su

re
 o

f 

P
S

N
 F

e
e
s to

 C
u
sto

m
e
rs.   

d
. 

P
S

N
 w

ill p
ro

vid
e
 A

cco
u
n
t H

o
ld

e
r w

ith
 C

h
e
ck 2

1
 se

rvice
s a

s d
e
scrib

e
d
 in

, a
n
d
 

o
n
 th

e
 te

rm
s a

n
d
 co

n
d
itio

n
s se

t fo
rth

 in
, th

e
 C

h
e
ck 2

1
 A

d
d
e
n
d
u
m

 if A
cco

u
n
t 

H
o
ld

e
r 

p
ro

vid
e
s 

P
S

N
 
w

ith
 
a
 
w

ritte
n
 
re

q
u
e
st 

fo
r 

su
ch

 
se

rvice
s. 

 
A

cco
u
n
t 

H
o
ld

e
r a

g
re

e
s to

 b
e
 b

o
u
n
d
 b

y th
e
 te

rm
s o

f su
ch

 A
d
d
e
n
d
u
m

 if it e
le

cts to
 

re
ce

ive
 su

ch
 se

rvice
s. 

e
. 

P
S

N
 w

ill p
ro

vid
e
 A

cco
u
n
t H

o
ld

e
r w

ith
 V

 P
o
st se

rvice
s a

s d
e
scrib

e
d
 in

, a
n
d
 o

n
 

th
e
 te

rm
s a

n
d
 co

n
d
itio

n
s se

t fo
rth

 in
, th

e
 V

 P
o
st A

d
d
e
n
d
u
m

 if A
cco

u
n
t H

o
ld

e
r 

p
ro

vid
e
s 

P
S

N
 
w

ith
 
a
 
w

ritte
n
 
re

q
u
e
st 

fo
r 

su
ch

 
se

rvice
s. 

 
A

cco
u
n
t 

H
o
ld

e
r 

a
g
re

e
s to

 b
e
 b

o
u
n
d
 b

y th
e
 te

rm
s o

f su
ch

 A
d
d
e
n
d
u
m

 if it e
le

cts to
 re

ce
ive

 su
ch

 

se
rvice

s. 

f. 
P

S
N

 w
ill p

ro
vid

e
 C

a
sh

 D
istrib

u
tio

n
 se

rvice
s a

s d
e
scrib

e
d
 in

, a
n
d
 o

n
 th

e
 te

rm
s 

a
n
d
 co

n
d
itio

n
s se

t fo
rth

 in
, th

e
 C

a
sh

 D
istrib

u
tio

n
 A

d
d
e
n
d
u
m

 if A
cco

u
n
t H

o
ld

e
r 

p
ro

vid
e
s 

P
S

N
 
w

ith
 
a
 
w

ritte
n
 
re

q
u
e
st 

fo
r 

su
ch

 
se

rvice
s. 

 
A

cco
u
n
t 

H
o
ld

e
r 

a
g
re

e
s to

 b
e
 b

o
u
n
d
 b

y th
e
 te

rm
s o

f su
ch

 A
d
d
e
n
d
u
m

 if it e
le

cts to
 re

ce
ive

 su
ch

 

se
rvice

s. 

g
. 

P
S

N
 w

ill p
ro

vid
e
 a

 n
o
n
-e

xclu
sive

 lice
n
se

 to
 u

se
 a

 C
u
sto

m
ize

d
 M

o
b
ile

 A
p
p
 a

s 

d
e
scrib

e
d
 
in

, 
a
n
d
 
o
n
 
th

e
 
te

rm
s 

a
n
d
 
co

n
d
itio

n
s 

se
t 

fo
rth

 
in

, 
th

e
 
M

o
b
ile

 

A
p
p
lica

tio
n
 A

d
d
e
n
d
u
m

 if A
cco

u
n
t H

o
ld

e
r p

ro
vid

e
s P

S
N

 w
ith

 a
 w

ritte
n
 re

q
u
e
st 

fo
r su

ch
 se

rvice
s.  A

cco
u
n
t H

o
ld

e
r a

g
re

e
s to

 b
e
 b

o
u
n
d
 b

y th
e
 te

rm
s o

f su
ch

 

A
d
d
e
n
d
u
m

 if it e
le

cts to
 re

ce
ive

 su
ch

 se
rvice

s. 

3
. 

P
S

N
 re

se
rve

s th
e
 rig

h
t to

 m
o
d
ify th

e
 S

e
rvice

s a
n
d
 F

e
e
s a

n
d
 se

rvice
 ch

a
rg

e
s 

ch
a
rg

e
a
b
le

 to
 A

cco
u
n
t H

o
ld

e
r o

r its C
u
sto

m
e
rs in

 its so
le

 d
iscre

tio
n
 fro

m
 tim

e
 to

 

tim
e
.  P

S
N

 w
ill n

o
tify A

cco
u
n
t H

o
ld

e
r o

f m
a
te

ria
l m

o
d
ifica

tio
n
s to

 th
e
 S

e
rvice

s o
r 

F
e
e
s a

n
d
 se

rvice
 ch

a
rg

e
s b

y e
le

ctro
n
ic m

e
a
n
s to

 a
 d

e
sig

n
a
te

d
 re

p
re

se
n
ta

tive
 o

f 

A
cco

u
n
t H

o
ld

e
r o

r b
y w

ritte
n
 n

o
tice

 a
t le

a
st th

irty (3
0
) d

a
ys p

rio
r to

 th
e
 e

ffe
ctive

 

d
a
te

 o
f a

n
y su

ch
 m

o
d
ifica

tio
n
s.  A

cco
u
n
t H

o
ld

e
r a

lso
 co

n
se

n
ts to

 re
ce

ivin
g
 fro

m
 

P
S

N
 a

n
y F

e
d
e
ra

l ta
x sta

te
m

e
n
ts o

r o
th

e
r n

o
tice

s re
q
u
ire

d
 b

y F
e
d
e
ra

l, S
ta

te
 o

r 

L
o
ca

l la
w

 in
 a

n
 e

le
ctro

n
ic fo

rm
a
t.  

4
. 

A
cco

u
n
t H

o
ld

e
r a

g
re

e
s to

 co
o
p
e
ra

te
 w

ith
 P

S
N

 in
 re

so
lvin

g
 a

n
y d

isp
u
te

s b
e
tw

e
e
n
 

A
cco

u
n
t H

o
ld

e
r a

n
d
 C

u
sto

m
e
rs in

 a
 tim

e
ly m

a
n
n
e
r, re

a
ffirm

in
g
 th

a
t P

S
N

 is o
n
ly a

 

p
a
ym

e
n
t in

te
rm

e
d
ia

ry a
n
d
 d

o
e
s n

o
t o

w
n
 th

e
 p

ro
p
e
rty o

r b
u
sin

e
ss o

r re
p
re

se
n
t 

th
e
 A

cco
u
n
t H

o
ld

e
r o

r C
u
sto

m
e
r in

 su
ch

 d
isp

u
te

s.  D
isp

u
te

d
 tra

n
sa

ctio
n
s a

n
d
 

ch
a
rg

e
b
a
ck’s w

ill b
e
 h

a
n
d
le

d
 in

 th
e
 fo

llo
w

in
g
 m

a
n
n
e
r:   
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a
.  

C
re

d
it C

a
rd

 T
ra

n
sa

ctio
n
s: 

1
. 

P
S

N
 w

ill n
o
tify A

cco
u
n
t H

o
ld

e
r via

 e
le

ctro
n
ic m

a
il o

f a
n
y d

isp
u
te

d
 cre

d
it 

ca
rd

 
p
a
ym

e
n
ts 

o
r 

ch
a
rg

e
b
a
ck’s 

fro
m

 
A

cco
u
n
t 

H
o
ld

e
r’s 

C
u
sto

m
e
rs.  

A
cco

u
n
t 

H
o
ld

e
r 

a
g
re

e
s 

to
 
fo

llo
w

 
its 

sta
n
d
a
rd

 
o
p
e
ra

tin
g
 
p
ro

ce
d
u
re

s 
to

 

re
so

lve
 su

ch
 d

isp
u
te

d
 o

r ch
a
rg

e
-b

a
cke

d
 cre

d
it ca

rd
 p

a
ym

e
n
ts a

n
d
 w

o
rk 

w
ith

 P
S

N
, th

e
 cre

d
it ca

rd
 co

m
p
a
n
y, o

r its a
g
e
n
ts to

 in
ve

stig
a
te

 a
n
y su

ch
 

ca
se

s a
n
d
 a

ssist in
 re

so
lvin

g
 a

n
y su

ch
 cla

im
s. 

2
. 

A
cco

u
n
t H

o
ld

e
r w

ill b
e
 ch

a
rg

e
d
 a

 fe
e
 o

f F
ifte

e
n
 D

o
lla

rs ($
1
5
.0

0
) fo

r e
a
ch

 

ch
a
rg

e
b
a
ck th

a
t is u

ltim
a
te

ly a
llo

w
e
d
, a

t w
h
ich

 tim
e
, A

cco
u
n
t H

o
ld

e
r g

ive
s 

P
S

N
 th

e
 a

u
th

o
riza

tio
n
 to

 a
u
to

m
a
tica

lly d
e
b
it A

cco
u
n
t H

o
ld

e
r’s a

cco
u
n
t fo

r 

th
e
 
to

ta
l 

o
f 

th
e
 
o
rig

in
a
l 

tra
n
sa

ctio
n
 
p
lu

s 
th

e
 
F
ifte

e
n
 
D

o
lla

rs 
($

1
5
.0

0
) 

ch
a
rg

e
b
a
ck fe

e
 fo

r th
e
 p

u
rp

o
se

 o
f ch

a
rg

in
g
 it b

a
ck to

 th
e
 C

u
sto

m
e
r. 

b
. 

A
C

H
 – C

h
e
ckin

g
 a

n
d
 S

a
vin

g
s A

cco
u
n
t T

ra
n
sa

ctio
n
s: 

1
. 

P
ro

b
le

m
 tra

n
sa

ctio
n
s:  N

S
F
, In

va
lid

 A
cco

u
n
t, R

e
ce

ive
r’s A

cco
u
n
t C

lo
se

d
, 

N
o
 
A

cco
u
n
t, 

S
to

p
p
e
d
 
P

a
ym

e
n
t, 

A
cco

u
n
t 

F
ro

ze
n
, 

C
u
sto

m
e
r 

D
o
e
s 

N
o
t 

A
u
th

o
rize

 
P

a
ym

e
n
t, 

R
D

F
I 

N
o
t 

A
C

H
 
M

e
m

b
e
r 

a
n
d
/o

r 
a
n
y 

o
th

e
r 

R
e
tu

rn
 

R
e
a
so

n
 
C

o
d
e
s 

a
s 

la
b
e
le

d
 
in

 
N

A
C

H
A

 
P

ro
ce

ssin
g
 
G

u
id

e
lin

e
s 

w
ill 

b
e
 

re
so

lve
d
 in

 th
e
 fo

llo
w

in
g
 m

a
n
n
e
r: 

a
.  

P
S

N
 w

ill n
o
tify A

cco
u
n
t H

o
ld

e
r a

n
d
 C

u
sto

m
e
r o

f sa
id

 p
ro

b
le

m
; 

b
.  

P
S

N
 w

ill sto
p
 p

a
ym

e
n
t if fu

n
d
s h

a
ve

 n
o
t a

lre
a
d
y b

e
e
n
 d

e
p
o
site

d
 o

r, if 

d
ire

cte
d
 b

y C
u
sto

m
e
r, p

ro
ce

ss a
n
o
th

e
r tra

n
sa

ctio
n
 fo

r C
u
sto

m
e
r. 

c.  
In

 th
e
 e

ve
n
t th

a
t P

S
N

, w
ith

in
 o

n
e
 (1

) b
u
sin

e
ss d

a
y, ca

n
n
o
t co

lle
ct th

e
 

a
p
p
ro

p
ria

te
 

in
fo

rm
a
tio

n
 

fro
m

 
C

u
sto

m
e
r 

in
 

o
rd

e
r 

to
 

co
m

p
le

te
 
th

e
 

re
p
ro

ce
ssin

g
 
o
f 

th
e
 
C

u
sto

m
e
r’s 

tra
n
sa

ctio
n
 
a
n
d
 
fu

n
d
s 

fro
m

 
sa

id
 

tra
n
sa

ctio
n
 h

a
ve

 b
e
e
n
 d

e
p
o
site

d
 in

to
 A

cco
u
n
t H

o
ld

e
r’s a

cco
u
n
t, P

S
N

 

w
ill 

d
e
b
it 

A
cco

u
n
t 

H
o
ld

e
r’s 

a
cco

u
n
t 

fo
r 

a
 
to

ta
l su

m
 
o
f th

e
 
o
rig

in
a
l 

d
e
p
o
sit fo

r sa
id

 tra
n
sa

ctio
n
.  

5
. 

T
h
e
 
in

itia
l 

te
rm

 
o
f 

th
is 

A
g
re

e
m

e
n
t 

sh
a
ll 

b
e
 
fo

r 
a
 
p
e
rio

d
 
o
f 

th
re

e
 
(3

) 
ye

a
rs 

co
m

m
e
n
cin

g
 o

n
 th

e
 d

a
te

 th
a
t th

e
 first p

a
ym

e
n
t tra

n
sa

ctio
n
 is p

ro
ce

sse
d
 b

y P
S

N
 

fo
r 

a
n
y 

C
u
sto

m
e
rs 

u
n
d
e
r 

th
is 

A
g
re

e
m

e
n
t 

(th
e
 

“In
itia

l 
T
e
rm

”), 
a
n
d
 

sh
a
ll 

a
u
to

m
a
tica

lly e
xte

n
d
 fo

r a
d
d
itio

n
a
l p

e
rio

d
s o

f o
n
e
 (1

) ye
a
r (e

a
ch

, a
n
 “E

xte
n
sio

n
 

T
e
rm

”) u
n
le

ss o
n
e
 o

f th
e
 p

a
rtie

s p
ro

vid
e
s th

e
 o

th
e
r p

a
rty w

ith
 w

ritte
n
 n

o
tice

 o
f 

te
rm

in
a
tio

n
 o

f th
is A

g
re

e
m

e
n
t a

t le
a
st sixty (6

0
) d

a
ys p

rio
r to

 th
e
 e

n
d
 o

f th
e
 In

itia
l 

T
e
rm

 o
r a

n
y E

xte
n
sio

n
 T

e
rm

.  N
o
tw

ith
sta

n
d
in

g
 th

e
 fo

re
g
o
in

g
, A

cco
u
n
t H

o
ld

e
r 

m
a
y te

rm
in

a
te

 th
is A

g
re

e
m

e
n
t u

p
o
n
 n

in
e
ty (9

0
) d

a
ys’ p

rio
r w

ritte
n
 n

o
tice

 a
n
d
 

p
a
ym

e
n
t o

f F
ive

 H
u
n
d
re

d
 F

ifty D
o
lla

rs ($
5
5
0
.0

0
) to

 P
S

N
 a

s a
n
 e

a
rly te

rm
in

a
tio

n
 

fe
e
, p

ro
vid

e
d
 h

o
w

e
ve

r , th
a
t n

o
 e

a
rly te

rm
in

a
tio

n
 fe

e
 sh

a
ll b

e
 d

u
e
 o

r p
a
ya

b
le

 b
y 

A
cco

u
n
t H

o
ld

e
r if it te

rm
in

a
te

s th
is A

g
re

e
m

e
n
t u

n
d
e
r th

is S
e
ctio

n
 w

ith
in

 th
irty (3

0
) 

d
a
ys o

f th
e
 d

a
te

 o
n
 w

h
ich

 P
S

N
 d

e
live

rs n
o
tice

 o
f m

a
te

ria
l m

o
d
ifica

tio
n
s to

 th
e
 

S
e
rvice

s, F
e
e
s o

r se
rvice

 ch
a
rg

e
s u

n
d
e
r S

e
ctio

n
 3

 o
f th

is A
g
re

e
m

e
n
t o

th
e
r th

a
n
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in
cre

a
se

s o
f fe

e
s a

n
d
 se

rvice
 ch

a
rg

e
s th

a
t a

re
 a

ttrib
u
ta

b
le

 to
 d

ire
ct p

a
ss th

ro
u
g
h
 

in
cre

a
se

s fro
m

 P
S

N
’s m

e
rch

a
n
t b

a
n
k.  P

S
N

 w
ill p

ro
ce

ss a
ll p

a
ym

e
n
ts re

ce
ive

d
 

p
rio

r to
 th

e
 d

a
te

 o
f te

rm
in

a
tio

n
 a

n
d
 fo

rw
a
rd

 th
e
m

 to
 A

cco
u
n
t H

o
ld

e
r’s a

cco
u
n
t.  

N
o
 P

a
ym

e
n
ts w

ill b
e
 a

cce
p
te

d
 fro

m
 C

u
sto

m
e
rs a

fte
r th

e
 d

a
te

 o
f te

rm
in

a
tio

n
.  A

ll 

o
b
lig

a
tio

n
s o

f A
cco

u
n
t H

o
ld

e
r a

risin
g
 fro

m
 tra

n
sa

ctio
n
s p

rio
r to

 te
rm

in
a
tio

n
 sh

a
ll 

su
rvive

 te
rm

in
a
tio

n
 o

f th
is A

g
re

e
m

e
n
t.  P

S
N

 w
ill n

o
tify a

ll C
u
sto

m
e
rs re

g
iste

re
d
 

o
n
 th

e
 S

ite
 a

s to
 th

e
 te

rm
in

a
tio

n
 o

f th
is A

g
re

e
m

e
n
t a

n
d
 in

fo
rm

 su
ch

 C
u
sto

m
e
rs 

th
a
t fu

tu
re

 p
a
ym

e
n
ts a

re
 to

 b
e
 m

a
d
e
 d

ire
ctly to

 A
cco

u
n
t H

o
ld

e
r.  N

o
tw

ith
sta

n
d
in

g
 

a
n
y te

rm
in

a
tio

n
 o

f th
is A

g
re

e
m

e
n
t, fo

r a
 p

e
rio

d
 o

f o
n
e
 h

u
n
d
re

d
 e

ig
h
ty (1

8
0
) d

a
ys 

a
fte

r su
ch

 te
rm

in
a
tio

n
, A

cco
u
n
t H

o
ld

e
r a

ckn
o
w

le
d
g
e
s a

n
d
 a

g
re

e
s th

a
t P

S
N

 sh
a
ll 

h
a
ve

 th
e
 rig

h
t to

 a
u
to

m
a
tica

lly w
ith

d
ra

w
 a

n
y a

m
o
u
n
ts fro

m
 A

cco
u
n
t H

o
ld

e
r’s 

d
e
p
o
sito

ry a
cco

u
n
t th

a
t P

S
N

 w
o
u
ld

 o
th

e
rw

ise
 h

a
ve

 th
e
 rig

h
t to

 w
ith

d
ra

w
 d

u
rin

g
 

th
e
 te

rm
 o

f th
is A

g
re

e
m

e
n
t, in

clu
d
in

g
 w

ith
o
u
t lim

ita
tio

n
, cre

d
it ca

rd
 ch

a
rg

e
b
a
cks, 

th
e
 re

ve
rsa

l o
f a

n
y C

u
sto

m
e
r p

a
ym

e
n
ts d

e
p
o
site

d
 b

y P
S

N
 in

to
 A

cco
u
n
t H

o
ld

e
r’s 

a
cco

u
n
t fo

r w
h
ich

 th
e
re

 a
re

 in
su

fficie
n
t fu

n
d
s, a

n
d
 o

th
e
r d

isp
u
te

d
 ch

a
rg

e
s a

n
d
 

p
ro

b
le

m
 tra

n
sa

ctio
n
s sp

e
cifie

d
 in

 p
a
ra

g
ra

p
h
 4

 o
f th

is A
g
re

e
m

e
n
t.    

6
. 

T
h
is A

g
re

e
m

e
n
t m

a
y n

o
t b

e
 a

ssig
n
e
d
 b

y A
cco

u
n
t H

o
ld

e
r w

ith
o
u
t P

S
N

’s p
rio

r 

w
ritte

n
 
co

n
se

n
t. 

 
If 

P
S

N
 
g
ive

s 
co

n
se

n
t 

to
 
a
ssig

n
m

e
n
t 

o
f 

th
is 

A
g
re

e
m

e
n
t 

b
y 

A
cco

u
n
t H

o
ld

e
r a

s se
t fo

rth
 a

b
o
ve

, P
S

N
 re

se
rve

s th
e
 rig

h
t to

 ch
a
rg

e
 th

e
 a

ssig
n
e
e
 

th
e
 S

e
tu

p
 F

e
e
s sh

o
w

n
 in

 S
ch

e
d
u
le

 B
.  P

S
N

 m
a
y a

ssig
n
 th

is A
g
re

e
m

e
n
t.  

7
. 

T
h
is A

g
re

e
m

e
n
t a

n
d
 th

e
 S

e
rvice

s to
 b

e
 p

ro
vid

e
d
 b

y P
S

N
 h

e
re

u
n
d
e
r in

 n
o
 w

a
y 

a
lte

rs o
r m

o
d
ifie

s th
e
 o

b
lig

a
tio

n
s co

n
ta

in
e
d
 in

 th
e
 a

g
re

e
m

e
n
ts, if a

n
y, b

e
tw

e
e
n
 

A
cco

u
n
t H

o
ld

e
r a

n
d
 C

u
sto

m
e
rs. 

8
. 

A
cco

u
n
t 

H
o
ld

e
r 

re
p
re

se
n
ts, 

w
a
rra

n
ts 

a
n
d
 

co
ve

n
a
n
ts 

to
 

P
S

N
 

th
a
t 

P
S

N
 

is 

a
u
th

o
rize

d
 to

 co
lle

ct p
a
ym

e
n
ts fro

m
 th

e
 C

u
sto

m
e
rs fo

r w
h
ich

 A
cco

u
n
t H

o
ld

e
r 

p
ro

vid
e
s 

P
S

N
 
th

e
 
re

q
u
ire

d
 
in

fo
rm

a
tio

n
. 

 
A

cco
u
n
t 

H
o
ld

e
r 

fu
rth

e
r 

re
p
re

se
n
ts, 

w
a
rra

n
ts a

n
d
 co

ve
n
a
n
ts to

 P
S

N
:  (a

) A
cco

u
n
t H

o
ld

e
r h

a
s th

e
 a

u
th

o
rity to

 e
n
te

r 

in
to

 th
is A

g
re

e
m

e
n
t a

n
d
 p

e
rfo

rm
 its o

b
lig

a
tio

n
s se

t fo
rth

 th
e
re

in
; (b

) A
cco

u
n
t 

H
o
ld

e
r w

ill p
ro

vid
e
 a

ll re
a
so

n
a
b
le

 a
ssista

n
ce

 to
 P

S
N

 a
n
d
 its su

b
co

n
tra

cto
rs in

 

p
ro

vid
in

g
 th

e
 S

e
rvice

s se
t fo

rth
 h

e
re

in
; (c) A

cco
u
n
t H

o
ld

e
r a

n
d
 its a

u
th

o
rize

d
 

u
se

rs w
ill o

n
ly u

se
 th

e
 S

e
rvice

s fo
r la

w
fu

l p
u
rp

o
se

s a
n
d
 in

 co
m

p
lia

n
ce

 w
ith

 th
e
 

ru
le

s a
n
d
 re

g
u
la

tio
n
s o

f th
e
 a

p
p
lica

b
le

 p
a
ym

e
n
t p

ro
ce

sso
rs (in

clu
d
in

g
, w

ith
o
u
t 

lim
ita

tio
n
, 

M
a
ste

rC
a
rd

, 
V

isa
, 

D
isco

ve
r 

a
n
d
 

A
m

e
rica

n
 

E
xp

re
ss), 

cre
d
it 

ca
rd

 

issu
e
rs, 

a
n
d
 

d
e
p
o
sito

ry 
a
cco

u
n
t 

in
stitu

tio
n
s 

(co
lle

ctive
ly, 

th
e
 

“R
u
le

s 
a
n
d
 

R
e
g
u
la

tio
n
s”), a

n
d
 in

 a
cco

rd
a
n
ce

 w
ith

 P
S

N
’s a

cco
u
n
t d

o
cu

m
e
n
ta

tio
n
, p

o
licie

s, 

sp
e
cifica

tio
n
s, 

a
n
d
 
o
p
e
ra

tin
g
 p

ro
ce

d
u
re

s, a
n
d
 w

ill 
n
o
t 

vio
la

te
 a

n
y 

la
w

 o
f 

a
n
y 

co
u
n
try o

r th
e
 in

te
lle

ctu
a
l p

ro
p
e
rty rig

h
ts o

f a
n
y p

a
rty; (d

) A
cco

u
n
t H

o
ld

e
r sh

a
ll 

tim
e
ly p

ro
vid

e
 a

ll re
q
u
ire

d
 d

isclo
su

re
s to

 its C
u
sto

m
e
rs a

n
d
 o

b
ta

in
 a

n
y re

q
u
ire

d
 

a
u
th

o
riza

tio
n
s p

u
rsu

a
n
t to

 th
e
 R

u
le

s a
n
d
 R

e
g
u
la

tio
n
s; (e

) A
cco

u
n
t H

o
ld

e
r sh

a
ll 

m
a
in

ta
in

 o
r d

e
stro

y, a
s a

p
p
lica

b
le

, ch
e
cks, re

ce
ip

ts, a
n
d
/o

r p
a
ye

r a
u
th

o
riza

tio
n
s 

in
 
a
cco

rd
a
n
ce

 
w

ith
 
a
p
p
lica

b
le

 
la

w
 
a
n
d
/o

r 
re

te
n
tio

n
 
p
e
rio

d
s; 

a
n
d
 
(f) 

A
cco

u
n
t 

H
o
ld

e
r 

a
n
d
 
its 

a
u
th

o
rize

d
 
u
se

rs 
w

ill 
n
o
t 

(i) 
se

ll, 
le

a
se

, 
d
istrib

u
te

, 
lice

n
se

 
o
r 

su
b
lice

n
se

 P
S

N
’s S

ite
, te

ch
n
o
lo

g
y o

r S
e
rvice

s, (ii) e
n
g
a
g
e
 in

 sp
a
m

m
in

g
, m

a
il-

b
o
m

b
in

g
, sp

o
o
fin

g
 o

r a
n
y o

th
e
r fra

u
d
u
le

n
t, ille

g
a
l o

r u
n
a
u
th

o
rize

d
 u

se
 o

f th
e
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S
e
rvice

s; 
(iii) 

in
tro

d
u
ce

 
o
r 

tra
n
sm

it 
th

ro
u
g
h
 
th

e
 
S

ite
, 

te
ch

n
o
lo

g
y 

o
r 

S
e
rvice

s, 

w
ith

o
u
t lim

ita
tio

n
, via

 a
n
y p

o
rtio

n
 o

f th
e
 A

cco
u
n
t H

o
ld

e
r’s co

m
p
u
te

r syste
m

 th
a
t 

in
te

rfa
ce

s w
ith

 th
e
 S

ite
, te

ch
n
o
lo

g
y o

r S
e
rvice

s, o
r o

th
e
rw

ise
, a

n
y viru

s, w
o
rm

, 

so
ftw

a
re

 lo
ck, d

ro
p
 d

e
a
d
 d

e
vice

, tro
ja

n
-h

o
rse

 ro
u
tin

e
, tra

p
 d

o
o
r, b

a
ck d

o
o
r, tim

e
r, 

tim
e
 b

o
m

b
, clo

ck, co
u
n
te

r o
r o

th
e
r lim

itin
g
 ro

u
tin

e
, in

stru
ctio

n
 o

r d
e
sig

n
 o

r a
n
y 

o
th

e
r co

d
e
s o

r in
stru

ctio
n
s th

a
t m

a
y b

e
 u

se
d
 to

 a
cce

ss, m
o
d
ify, d

e
le

te
, d

a
m

a
g
e
, 

d
isa

b
le

 o
r p

re
ve

n
t th

e
 u

se
 o

f th
e
 S

ite
, te

ch
n
o
lo

g
y, o

r se
rvice

s o
r o

th
e
r co

m
p
u
te

r 

syste
m

s o
f P

S
N

 o
r its su

b
co

n
tra

cto
rs; a

n
d
 (iv) sh

o
u
ld

 A
cco

u
n
t H

o
ld

e
r re

ce
ive

 

n
o
tice

 o
f a

n
y cla

im
 re

g
a
rd

in
g
 th

e
 S

ite
 o

r S
e
rvice

s, A
cco

u
n
t H

o
ld

e
r sh

a
ll p

ro
m

p
tly 

p
ro

vid
e
 P

S
N

 w
ith

 a
 w

ritte
n
 n

o
tice

 o
f su

ch
 cla

im
. 

9
. 

a
. 

A
cco

u
n
t H

o
ld

e
r a

g
re

e
s to

 d
e
fe

n
d
, in

d
e
m

n
ify, a

n
d
 h

o
ld

 P
S

N
 h

a
rm

le
ss fro

m
 

a
n
d
 

a
g
a
in

st 
a
n
y 

th
ird

-p
a
rty 

cla
im

s 
a
n
d
/o

r 
C

u
sto

m
e
r 

cla
im

s, 
in

clu
d
in

g
 

a
n
y 

d
a
m

a
g
e
s, co

sts, e
xp

e
n
se

s a
n
d
 a

tto
rn

e
ys’ fe

e
s to

 th
e
 e

xte
n
t a

risin
g
, in

 w
h
o
le

 o
r in

 

p
a
rt, o

u
t o

f (a
) a

n
y in

a
ccu

ra
cy in

 o
r b

re
a
ch

 o
f A

cco
u
n
t H

o
ld

e
r’s re

p
re

se
n
ta

tio
n
s 

a
n
d
 w

a
rra

n
tie

s co
n
ta

in
e
d
 in

 th
is A

g
re

e
m

e
n
t; (b

) A
cco

u
n
t H

o
ld

e
r’s b

re
a
ch

 o
f a

n
y 

co
ve

n
a
n
t o

r o
b
lig

a
tio

n
 co

n
ta

in
e
d
 in

 th
is A

g
re

e
m

e
n
t; (c) a

n
y cla

im
s o

r d
isp

u
te

s 

a
risin

g
 u

n
d
e
r a

n
y a

g
re

e
m

e
n
t b

e
tw

e
e
n
 A

cco
u
n
t H

o
ld
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 C
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 p
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 b
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g
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y d
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r d
isp

u
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r d
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S
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 d
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b
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’s b
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r d
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b
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ird

 
p
a
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 b
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 C
u
sto

m
e
r (o

r a
n
y th

ird
 

p
a
rty). 

 
P

S
N

’s 
o
b
lig

a
tio

n
s 

u
n
d
e
r 

th
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u
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p
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t d
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f p
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 b
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b
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r’s b
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r’s p
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ro

vid
e
d
 

h
e
re

in
. 

1
1
. P

S
N

 re
p
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 d
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n
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p
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 m
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p
e
ra

tio
n
 
o
f 

th
e
 
S

ite
, 

a
n
d
 
h
a
s 

th
e
 
rig

h
t 

to
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P
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P
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b
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y’s fe

e
s, a

risin
g
 o

u
t o

f a
n
y cla
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p
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e
 S

ite
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P
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r C
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s m
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P
S

N
 

sh
a
ll 

n
o
t, 

in
 

co
n
ju

n
ctio

n
 

w
ith

 
th
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w
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 b
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s o
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n
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b
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d
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n
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n
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b
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o
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b
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A
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n
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r’s 

d
o
m

a
in

 
n
a
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n
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o
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a
b
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 p
e
rfo
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n
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a
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u
n
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o
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a
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o
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h
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M
a
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u
n
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o
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 d
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S
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’s p
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a
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n
d
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g
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n
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n
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o
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e
 M

a
rks.  P

S
N

 sh
a
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e
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b
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ro
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s re
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b
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, p
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b
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n
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, p
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 re
p
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ITY O

F A
B

B
O

TSFO
R

D

R
equirem

ents for Em
ployee-Provided C

ellular Telephones 

1.
T

he C
ity requires the M

anagers to obtain the cellular telephone service in the M
anagers’s 

nam
e at the M

anager’s m
ailing address and the C

ity w
ill pay a taxable reim

bursem
ent that 

w
ill be included in the M

anager ’s second paycheck of the m
onth.

2.
T

he intent of the cellular telephone reim
bursem

ent is not to pay for the entire telephone plan 
cost, but to offset the extra expense of any C

ity business com
m

unicated on the m
anager’s 

personal cellular telephone. T
he m

anager m
ay, at his or her ow

n expense, add extra services 
or equipm

ent features, as desired.

3.
M

anagers are solely responsible for purchasing cellular telephones and replacing dam
aged 

telephones, at their ow
n expense, including devices dam

aged or broken w
hile w

orking.

4.
T

he rei m
bursem

ent is not part of base pay. It is a taxable reim
bursem

ent. T
he am

ount w
ill

not 
be 

included 
in 

the 
calculation 

of 
percentage 

increases 
in 

pay 
nor 

included 
w

hen
determ

ining benefits or overtim
e.

5.
T

he cellular telephone contract w
ill be in the nam

e of the M
anager w

ho w
ill be solely 

responsible for all paym
ents to the service provider.

6.
T

he C
ity does not accept any liability for claim

s, charges or disputes betw
een the service 

provider and the M
anager.

7.
R

ecip ients of a cellular telephone reim
bursem

ent m
ust notify the C

ity of their cellular
telephone num

ber and m
ust m

aintain the cellular telephone contract w
hile in receipt of the

reim
bursem

ent.

8.
R

ecipients of a cellular telephone reim
bursem

ent consent to unlim
ited business use of their

cellular telephone num
ber w

hile em
ployed by the C

ity.

9.
T

he C
ity reserves the right to request proof of cellular telephone service from

 any M
anager 

receiving a reim
bursem

ent.

10.
M

anagers shall be responsible for providing and m
aintaining equipm

ent necessary for 
cellular telephone service.

11.
M

anagers receiving a cellular telephone reim
bursem

ent w
ill not be required to provide any 

docum
entation 

or 
substantiation 

of 
the 

am
ount 

of 
personal 

calls 
for 

any 
form

 
of 

reim
bursem

ent to the C
ity.

12.
T

elephone bills, call logs, text m
essages or any other records that are associated w

ith the 
M

anager's personal use of their ow
n cellular telephones w

ill not be considered part of the 
public record.

13.
M

anagers 
are 

subject 
to 

after-hours 
availability 

requirem
ents 

established 
by 

each 
departm

ent.

M
onthly R

e im
bursem

ent R
ates 

 
Sm

art C
ellular T

elephone (w
ith a data plan) 

$20.00 
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M
inutes from

 the A
bbotsford B

oard of A
ppeal m

eeting held July 2, 2014 at the A
bbotsford C

ity 
H

all 
 D

on M
edenw

aldt called the m
eeting to order at 7:00 p.m

. 
 R

oll call:  M
edenw

aldt, W
eix, O

lson, and Jakel 
 O

thers present:  D
ennis H

inrichsen and G
len Lavin 

 There w
ere no com

m
ents from

 the public. 
 U

nder discuss/approve variance request from
 D

ennis and R
enee H

inrichsen – 307 South 7
th Street, 

A
bbotsford, it w

as stated that there w
ere no objections heard from

 m
em

bers of the B
oard of A

ppeal or the 
public.  This w

ould be for the purpose of construction of an addition onto the W
est side of the existing 

building.  This w
ould be a variance to O

rdinance Section 13-1-49 B
-2 H

ighw
ay C

om
m

ercial; w
hich 

requires the front yard setback to be 25 feet; the request is for a 12 foot front yard setback.   
  M

otion W
eix/O

lson to approve the variance request as presented.  M
otion carried w

ithout negative 
vote. 
 M

otion W
eix/O

lson to adjourn at 7:05 p.m
.  M

otion carried w
ithout negative vote.   
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M
inutes from

 the A
bbotsford B

oard of A
ppeal m

eeting held July 30, 2014 at the A
bbotsford C

ity 
H

all 
 D

on M
edenw

aldt called the m
eeting to order at 6:30 p.m

. 
 R

oll call:  M
edenw

aldt, W
eix, O

lson, Schiferl and Jakel 
 O

thers present:  Lopez and A
llan Tranberg 

 There w
ere no com

m
ents from

 the public. 
 U

nder discuss/approve variance request from
 A

llan and R
oxanne T

ranberg – 506 N
 3

rd A
venue, 

A
bbotsford for the purpose of construction of a 40 ft. X

 60 ft. private garage onto the vacant lot.  This 
w

ould be a variance to O
rdinance Section 13-1-42 R

1 Single Fam
ily R

esidential; w
hich does not allow

 
for a standalone accessory building. 
 It w

as stated the new
 construction w

ill be 10 feet from
 the back lot line w

ith 19 feet on each side of the 
building to the lot line and 45 feet to the front curb.  This w

ill be a stick built construction w
ith one 14 

foot door and one regular sized garage door.  The exterior siding w
ill be vinyl and shingled roof.  The 

building w
ill be patricianly heated and there w

ill be w
ater and sew

er plum
bed in the building.   

 A
llan Tranberg stated that M

rs. Eggebrecht called him
 w

ith concerns questioning the storm
 w

ater run-off.  
Tranberg stated that his building w

ill have eave troughs to handle the storm
 w

ater.   
 M

otion Jakel/W
eix to approve the variance request to A

llan and R
oxanne Tranberg for the construction 

of a non-com
m

ercial garage; allow
ing a standalone accessory building on the said lot.   

 
R

oll call:  Schiferl – yes, Jakel – yes, O
lson – yes, W

eix – yes, and M
edenw

aldt - yes 
 M

otion W
eix/O

lson to adjourn at 6:56 p.m
.  M

otion carried w
ithout negative vote.   
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